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On My Radar

AS A DRY SKIN GIRLY LIVING IN THE MIDWEST, winter can be a very scary time of 
year for me. Hydration is my skin care game all year round, but I tend to have to take extra 
care when the brisk, windy weather comes out to play. I am defi nitely not alone in this feeling, 
with many consumers turning up their hydration game during the winter season. However, 
contrary to popular belief, a hyaluronic acid serum is not a cure all for dry skin, and there are 
numerous product options on the market to provide some healing hydration. I’ve gathered 
some of my favorite wholly hydration products. 

SKIN INC. ASSOCIATE MANAGING EDITOR  
MAGGIE WALKER SHARES WHAT’S ON HER 
MIND THIS MONTH.

Wholly Hydrator

1Face Reality Hydrating 
Enzyme Mask
This enzyme mask is a 

non-acid, natural peeling mask that 
uses papaya enzyme and soothing 
ingredients to exfoliate the skin 
while promoting deep moisturiza-
tion. This mask is ideal for dry, 
dehydrated and sensitive skin types 
as it soothes, moisturizes and 
provides microbiome support. 
https://pros.facerealityskincare.com/

4Elemis Pro-Collagen 
Cleansing Balm
This balm deeply 

cleanses, softens and nourishes 
the skin while melting away 
makeup and daily pollutants 
and impurities. This cleanser 
provides three unique textures 
in one experience to nourish 
the skin as a balm, remove dirt 
and makeup as an oil and to 
hydrate as a cleansing milk. 
https://us.elemis.com/

5Yon-Ka Paris Lotion
This hydrating toner optimizes a skin care routine, 
as it refreshes and invigorates the skin. Drenching 

the skin with fi ve essential oils, this toner purifi es, 
invigorates and hydrates dry or dehydrated skin with a 
delicate aroma. https://shop.yonkausa.com/

3Jurlique Rare Rose 

Face Oil
This glow-boosting face 

oil helps relieve stress in this skin 
while delivering hydrating 
benefi ts. This dry fi nish face oil 
helps to improve skin suppleness 
while helping to lower coritsol 
levels and decrease the negative 
effects of stress on the skin. 
https://jurlique.com/

2Dr. Dennis Gross 
Vitamin C Lactic Dewy 
Deep Cream 

This replenishing cream provides a 
dewier and visibly fi rmer complexion. 
The use of vitamin C increases 
absorption and enhances antioxidant 
performance, while niacinamide, 
squalane and ceramides improve 
hydration and reduce transepidermal 
water loss. 
https://drdennisgross.com/

MAGGIE WALKER
Associate Managing Editor
mwalker@allured.com
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Highlighting the very latest in skin care products and equipment

NEW PRODUCTS

Comeback Clear Rapid 
Relief Acne Banishing Kit
FarmHouse Fresh
www.farmhousefreshgoods.com
Comeback Clear Rapid Relief Acne 
Banishing Kit includes three products that 
work together to clear active blemishes.

Kombucha Microbiome 
Balancing Essence
Éminence Organic Skin Care
www.eminenceorganics.com
Kombucha Microbiome Balancing Essence is 
a blend of pre, pro and postbiotics that work 
together to enhance the skin's luminosity 
and gently prime before a full skin care ritual.

Complete Dermal Repair
Hale Cosmeceuticals
www.halecosmeceuticals.com
Complete Dermal Repair is designed with 
a deep dermal delivery formulation that 
helps ensure anti-aging active ingredients 
get to the right layer of the skin.

Enhancing Serum
neuCONTOUR
www.skinresearchlabs.com
neuCONTOUR is a serum-based, 
brow-enhancing pomade that 
combines universal color pigments, 
fiber and neuBROW brow 
enhancing serum with a specialized 
brow brush applicator.

Oxyderm Tool
Tei Spa Beauty
www.teispa.com
Oxyderm Tool is a high 
frequency skin care 
treatment that provides 
sterilization to the skin, 
fights against inflammation 
and reduces pore size.

Ultrasonic Skin Scrubber
Heaven’s Melody
www.heavensmelody.com
Ultrasonic Skin Scrubber is a device 
that utilizes ultrasonic sound waves to 
deeply cleanse the skin, boost collagen 
production and maximum absorption of 
skin care products.
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Highlighting the very latest in skin care products and equipment

NEW PRODUCTS

Online

Whitepapers

Books/Alluredbooks

Newsletter

Online video

Webcasts

Podcasts

Magazine

Social media

Black Mono Duotone

For more detailed descriptions  
of each product shown and  
for additional products, log on to  
www.SkinInc.com/products.

Surface Revival
COSMEDIX
www.pro.cosmedix.com
Surface Revival is an ultra-
hydrating skin care tonic that 
helps improve the appearance 
of skin tone and texture.

Lightly Tinted Mineral 
Sunscreen
Saian Natural Clinical Skincare
www.saian.net
Lightly Tinted Mineral Sunscreen 
provides broad spectrum UVA 
and UVB protection, a subtle hint 
of tint, as well as anti-aging and 
antioxidant benefits.

Laser Starter Kit
LYMA
www.lyma.life
The laser can speed up recovery after 
cosmetic procedures and is designed 
to rejuvenate skin on a daily basis 
between treatments.

Skin Recovery Night Mask
EltaMD
www.eltamd.com
Skin Recovery Night Mask is formulated 
with free radical-fighting antioxidants, 
circadian-rhythm supporting 
chronobiology technology and patented 
AAComplex technology.

Milky Mineral Sun 
Serum Spray SPF 50
Suntegrity
www.suntegrityskincare.com
Milky Mineral Sun Serum Spray 
SPF 50 is a multi-tasking, mineral 
sunscreen and skin serum in one 
convenient spray.

Gleam + Glow
MDSolarSciences
www.mdsolarsciences.com
Gleam + Glow is a lightweight 
daily radiance moisturizer that 
provides all-day hydration and 
broad-spectrum protection.
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MOISTURE-
BOOSTING 
TREATMENTS 
& TOOLS
By Janel Luu, Le Mieux Cosmetics
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A s weeks fl y by and seasons change, the skin 
experiences changes too, and these changes 
are not always for the better. Seasonal 
transitions bring fl akes, roughness and dull 
skin, all signs of an imbalance between the 
dermis and epidermis. To treat symptoms, 

professional estheticians must consider many factors 
when analyzing a client’s skin, selecting a facial 
treatment and fi nally, recommending home care. 

 STARTING AT GROUND ZERO
First, it is important to understand what happens not 

only on the surface of dry or dehydrated skin, but what 
lies underneath. The outermost layer of skin, the stratum 
corneum, is often envisioned as a “brick-and-mortar 
wall” that shields and protects against environmental 
damage. The “wall” is a hydrolipid fi lm made up of 
proteins, moisture factors, and natural lipids essential 
for keeping the stratum corneum hydrated, bouncy and 
protected from the environment.

The “bricks” are corneocytes, which are skin cells 
that contain proteins and Natural Moisture Factor 
(NMF). The skin’s NMF pulls in moisture, as it is 
made up of humectant and moisturizing ingredients, 
including approximately: 40% amino acids, 8.5% 
sugars and peptides, 5% sodium, 4% potassium, 1.5% 
calcium, 1.5% magnesium and a variable percentage of 
hyaluronic acid. 1 

The “mortar” is a mix of lipids composed of fatty 
acids, ceramides and cholesterol. These lipids surround 
corneocytes (“bricks”) and help lock in moisture and 
regulate skin permeability.

Dry skin happens when components of this 
“brick-and-mortar wall” are missing, as with aging 
skin when the body’s natural production of lipids slows 
down. In fact, aging, genetics, over-peeling, chronic use 
of retinoids or strong acids and external stressors can 
disrupt NMF and lipid levels, resulting in a damaged 
protective barrier. 

Putting skin back in balance requires two steps. 
1.   Hydrate the skin with moisture-boosting, 

water-binding molecules to balance the water 
content of skin cells. 

2.   Seal in hydration with oils and occlusive 
ingredients that keep water inside and shield 
skin from the outside. 

These two steps help maintain skin health and 
protect skin from wind, heat, cold and other stressors.

MOISTURE-
BOOSTING 
TREATMENTS 
& TOOLS

However, when skin’s outer layer of protection is 
left unrepaired, skin shows fl aking, rough patches, 
redness, loss of elasticity and other signs of aging. 
Even worse, the development of healthy corneocytes 
is impacted, creating a vicious cycle of unbalanced, 
dry and irritated skin. So, what’s the best way to 
reestablish a moisture cushion?

 PREP IS THE FIRST STEP
Gentle exfoliation is an essential fi rst step in a 

moisture-boosting treatment. Exfoliate for a clean 
slate! Layers of dead skin cells are constantly building 
up on the skin, and not all of them naturally fl ake off. 
What happens when those layers of dead skin cells are 
left on the face? Hydration, nutrients and anti-aging 
ingredients all won’t get in.

Think of it this way. Imagine a garden that needs 
fertilizer to add nourishment to the soil, but there are 
layers and layers of dead leaves blocking the way. It is 
diffi cult for nutrients to get down into the soil where 
they can do some good. Those layers of dead leaves 
must be swept away. Likewise, to get nourishment 
and moisture into the skin, dead skin cells must be 
exfoliated. There are a few different ways to exfoliate 
dead skin cells away. 

Hydroxy acids. A moisture-boosting treatment 
can start with mild chemical exfoliants containing an 
alpha hydroxy acid or beta hydroxy acid to dissolve 
the bonds that make dead skin cells stick together. For 
dry, sensitive skin, mandelic acid is ideal due to its 
large molecular size, which minimizes the risk of skin 
irritation. 

 Enzymes. An alternative to hydroxy acids is enzyme 
exfoliation, which uses enzymes to “eat up” dead skin 
cells. Papain and bromelain are enzymes derived from 
papaya and from pineapple that are good for dry, 
sensitive skin. 

Physical exfoliants. Microdermabrasion and 
physical exfoliants also slough off surface debris. 

 Devices. Tools provide another option to exfoliate 
dry, sensitive skin. For example, an ultrasonic 
beauty tool gently vibrates away dead skin cells and 
pore-clogging gunk. 

What is the bottom line? Avoid over-exfoliating, 
which can trigger skin to over-compensate with 
excess oil production, disrupting the skin barrier 
even more. After gently exfoliating, it is essential to 
immediately add hydration, lock in moisture and 
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BOOSTING MOISTURE

encourage barrier repair. Handheld tools can be used 
to maximize moisture, such as tools for microneedling, 
micro-channeling or infusing. 

 MICRONEEDLING WITH   
HYALURONIC ACID

Hyaluronic acid is naturally created in the body, 
binding water, expanding it and plumping skin. What 
is the problem? As a person ages, levels of natural 
hyaluronic acid decrease. What is a possible solution? 
A microneedling tool partnered with hyaluronic acid 
fast-tracks hydration to the skin. Improving skin’s 
ability to absorb hydration helps volumize, plump and 
accelerate the natural repair process of the skin barrier. 

Microneedling, or collagen induction therapy, 
delivers tiny needle pricks to stimulate skin’s natural 
healing process, which helps trigger the production of 
new collagen, enhances texture, improves fi rmness and 
reduces lines and wrinkles. 

Microneedling can also be used to help deliver 
moisture into the skin. After cleansing, exfoliating and 
disinfecting the skin, a hyaluronic serum is applied 
to help the microneedling device roll or glide along 
the skin surface during the procedure. However, it is 
important to note that in California, estheticians may 
not legally perform microneedling, since it is seen as an 
invasive procedure. 2 Always make sure you check what 
your legal scope of practice is in your state. 

 CHANNELING MOISTURE
On the other hand, clients themselves may use 

microneedling or micro-channel pen devices for 
home use. These handheld micro-channel tools often 

Microneedling can be used to deliver moisture to the skin.
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BOOSTING MOISTURE

have crystalline silicon cartridges with points that do 
not penetrate skin as deeply as a microneedle roller 
would. The cartridge points are non-invasive and 
create microscopic channels in the outmost layer of 
the stratum corneum to boost the absorption of skin 
care ingredients, including hydrating ingredients like 
hyaluronic acid. 

To microchannel moisture into the skin, after 
cleansing and exfoliating, a hyaluronic serum or 
water-based serum is applied. The pen is moved at a 
steady pace in a cross-hatched pattern over each section 
of a targeted area. These treatments are performed with 
no more than two passes per section of skin. Clients 
are recommended to avoid exfoliants and extended sun 
exposure for at least three days after the treatment.

 INFUSING MOISTURE
Another trending skin care tool is a handheld device 

that infuses ambient oxygen, along with micronized 
products into skin for immediate hydration, plumping 
and volume. The resulting immediate and long-lasting 
dewy radiance is often referred to as “glass” or “jello” 
skin (See Mini-Treatment for Mega-Moisture). 
Attached to the top of the infuser is a small cup that 
holds a mixture of hydrating toner and a few drops of 
water-based serum. The tool takes up ambient oxygen 
from the air as it micronizes the water-based liquid into 
an ultra-fi ne mist that is instantly absorbed, saturating 
skin with oxygenated moisture. 

When used with moisture-boosting active 
ingredients such as multiple forms of hyaluronic acid, 
an infuser instantly hydrates, volumizes, fi lls in lines 
and creates a healthy, youthful-looking radiance.

 FROM DRY  TO DEWY
Due to seasonal change, lifestyle stressors, age, 

genetics or medical conditions, everyone deals with 
dryness at some time. An imbalance in the water/
lipid ratio of the stratum corneum leads to dry skin 
conditions, with symptoms that may be temporary or 
long-term. 

For most clients, simple measures can be taken 
to treat and prevent dryness and dehydration. First, 
incorporate exfoliants into a regular skin care routine 
to sweep away surface debris and clarify pores. 
However, it is important to avoid excessive exfoliation 
that strips skin of essential lipids.

Choose the appropriate handheld tool to maximize 
moisture, which also helps maintain the water/lipid 
balance of the skin’s natural protective barrier. Take 
advantage of easy-to-use handheld tools for in-spa 
treatments, and let clients know how tools can help 
maximize moisture at home. 

Whether clients use a handheld skin care tool or 
not, teach them how to modify their skin care routine, 
lifestyle choices, and everyday behaviors to prolong 
the effects of their facial treatment and keep their 
skin looking healthy, even during seasonal changes. 
Encourage consistent home care. As you treat, educate 
and encourage your clients. Your role as their skin care 
expert extends far beyond the walls of your treatment 
room. In fact, your expert advice is a tool your clients 
can use every day, too! 

REFERENCES

1. http://v2.practicaldermatology.com/pdfs/PD0712_FTR_NMFReview.pdf

2. https://govt.westlaw.com/calregs/Document/IDB3F3E934C8111EC89E5000

D3A7C4BC3?viewType=FullText&originationContext=documenttoc&transitionT

ype=CategoryPageItem&contextData=(sc.Default)

(All websites accessed Oct. 14, 2022). 

MINI-TREATMENT FOR MEGA-MOISTURE

The following treatment for dry or dehydrated skin 
incorporates handheld tools to hydrate skin and seal 
in moisture. 

1.   Apply a foam-based cleanser that contains 
peptides and moisturizing botanical extracts 
and oils. Use a handheld ultrasonic spatula in 
fi rm, gliding motions to remove cleanser and 
exfoliate skin.

2.   Use a handheld oxygen infuser to dispense 
a blend of mineral-rich hydrating toner and 
water-based serum into skin.

3.   Apply a moisturizing cream mask containing 
hyaluronic acid and omega-fatty-acid-rich 
botanical oils to face. After 15-20 minutes, 
massage product into skin and wipe off excess 
with a moist sponge or towel.

4.   Use the handheld oxygen infuser to again spray 
the micronized mist of toner and water-based 
serum onto skin. 

5.   Finish with peptide-infused moisturizing cream 
or sunscreen.

 Janel Luu has over 35 years of experience in the 
cosmetics industry as an international educator, 
researcher and formulator. Her extensive 
background in product development built a solid 
foundation for her skin care brands, including Le 

Mieux Cosmetics, Le Mieux Clinical, PurErb, NatraRx, Luminé 
Veil and MD-GEN.

SI2211_Moistureboostingtreatments_luu_FCX.indd   13SI2211_Moistureboostingtreatments_luu_FCX.indd   13 10/17/22   9:46 AM10/17/22   9:46 AM

http://www.SkinInc.com
http://v2.practicaldermatology.com/pdfs/PD0712_FTR_NMFReview.pdf
https://govt.westlaw.com/calregs/Document/IDB3F3E934C8111EC89E5000D3A7C4BC3?viewType=FullText&originationContext=documenttoc&transitionType=CategoryPageItem&contextData=(sc.Default)
https://govt.westlaw.com/calregs/Document/IDB3F3E934C8111EC89E5000D3A7C4BC3?viewType=FullText&originationContext=documenttoc&transitionType=CategoryPageItem&contextData=(sc.Default)
https://govt.westlaw.com/calregs/Document/IDB3F3E934C8111EC89E5000D3A7C4BC3?viewType=FullText&originationContext=documenttoc&transitionType=CategoryPageItem&contextData=(sc.Default)


14 November 2022 © Skin Inc.       www.SkinInc.com

PRODUCT ROUNDUP  [Products, Equipment & Services]

1. Lash Extensions Cleaning Brush
Elleebana
www.elleebana.com
The lash cleansing brush is designed to cleanse 
lashes with a gentle, yet effective design. 

2. Kombucha Microbiome Foaming Cleanser
Éminence Organic Skin Care
www.eminenceorganics.com
Crafted with targeted micellar technology, this 
liquid-to-foam cleanser gently removes impurities 
without over-stripping moisture from the skin.

3. Moisture Positive Cleanser
Bioelements
www.bioelements.com/pros
As a gentle cleanser for dry skin, this rich, creamy 
formula washes away impurities and removes all 
traces of makeup.

4. Pro Youth -10 Pumpkin Lactic Cleanse
Rhonda Allison
www.rhondaallison.com
L-lactic acid softens texture while pumpkin seed oil 
and d-beta carotene boost antioxidants and leave 
skin nourished and clean.

5. Pomegranate Cleanser
Skin Script Skin Care
www.skinscriptrx.com
The Pomegranate Antioxidant Cleanser is a cream-
based cleansing option that is infused with a wide 
array of antioxidants, nutritional elements and oils 
to restore and protect the skin.

6. Sensitive Skin Cleansing Milk
Control Corrective Skincare System
www.pro.controlcorrective.com
The cleansing milk helps soothe infl ammation, 
fortifi es skin’s own ability to retain moisture and 
washes away dry surface cells, impurities 
and makeup.

7. Apricot Mango Cleansing Milk
Sorella Apothecary
www.sorellaapothecary.com
This calming cleanser will revitalize dry and dull 
skin while gently removing any makeup and dirt.

Complete Clean
Cleanse client’s skin with these products.

1

3

2

5

4

To read more about cleansing and pH 
balance turn to Page 18.

Online

Whitepapers

Books/Alluredbooks

Newsletter

Online video

Webcasts

Podcasts

Magazine

Social media

Black Mono Duotone

1

2

7
6
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JELLO SKIN
NOW TRENDING

NOW TRENDING

Listen up esthys! Here is what’s buzzing in the 
spa industry.

What You Should Know: 
Jello skin can only be achieved through 

inside-out balance and health. The term is defined 
as skin that is elastic and similar to jello, and the 
way that it bounces back when it is moved. The 
term was created by content creator and beauty 
enthusiast, Ava Lee, after she received a facial from 
celebrity esthetician, Lord Gavin McLeod-Valentine. 
She breaks down jello skin into the acronym: 
journey, eat balanced meals, lifestyle (not just skin 
care), laugh to encourage facial movement, and old 
is not bad - age gracefully with plump skin. While 
“glass skin” is dependent on the physical skin, jello 
skin focuses on the importance of inside factors 
that affect outside skin. 

Benefits: 
There is less of a focus on the use of skin care 

products, and more emphasis on achieving an 
overall healthy lifestyle. In order to achieve the 
jello skin look, internal nourishment is essential. 
In doing so, skin has an elastic and collagen-filled 
look, while internal health is balanced and 
fulfilled. Through diet adjustments, workout 
habits and self-care rituals, the body can produce 
increased collagen, which in turn, slows the aging 
process in the skin. Facial massage practices also 
provide lymphatic drainage and de-puffing to the 
skin, for a supple and firm result. 

Tips:
1.  Eat a balanced diet filled with fiber and 

collagen-rich foods.
2.  Perform facial exercises or massages with hands 

or devices. 
3.  Stay consistent; jello skin is not an overnight 

process.
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Often when we think of products, 
our first thoughts are active 
ingredients, antioxidants and 
what is currently trending in 
the industry. What we forget is 
that these ingredients are just 

a fraction of what it takes to formulate a product. 
This can create confusion and controversy among 
those who specialize in skin care, whether they be 
the manufacturers or the estheticians.

Choosing Skin Care
Ideally, when choosing any product, one should 

keep at the forefront that skin is an organ, the 
largest organ of the human body. It is intricately 
connected to our tissues, other organs and body 
systems. Having a clear understanding of what the 
largest organ needs to be healthy should be the 
starting point in product use. Topically duplicating 
what the body does internally will always result 
in fewer contraindications and healthier skin. 
Unfortunately, this is easier said than done due to 
there being so many products on the market and a 
plethora of opinions on what a “good” product 
looks like. 

Knowing the difference between science and 
sales will assist in better decision-making. Many 
products are formulated to make the skin feel 
better and temporarily look better, and let’s not 
forget to also smell better. Taking a science-based 
perspective on product choice is where things get 
more interesting and require an education that 
is not merely treating the dead layers of skin, but 
rather the skin organ. More questions and research 

By Gina Marie McGuire, LE, GinaMarie Products

A Healthy 
Balance
Why Understanding pH Balance Is Important to Skin Care

Questions to Consider

- What do I want this product to do?

- How often should a person use this product? 

- What happens if they use too much? 

- What skin types and age group is this product best suited for? 

are involved because the skin is being affected at a 
deeper level (See Questions to Consider Sidebar). 

Clearly, there’s much to consider. With that 
being said, there is one more detail in choosing a 
product that doesn’t get the attention that it should. 
This very important detail can be the culprit for 
problematic skin.

What is pH?
We hear about it. We even learned about it in esthetic 

school, but do we understand the importance of pH? 
The term pH balance has been marketed in skin care 
commercials and on the skin care packaging labels for 
years. The role it plays with skin is a missing link in the 
industry. So, exactly what does pH mean, and why is it 
so important with the products you use and the results 
you achieve?

Let’s start with the meaning of pH. pH stands for 
the potential of hydrogen. Our body naturally has pH 
levels to keep our organs and body systems balanced 
and functioning. All body fluids maintain a pH balance 
that is responsible for our well-being. pH is measured 
on a scale of 0 (most acidic)–14 (most alkaline). In 
other words, it is the measure of the concentration 
of hydrogen ions in any substance. The first pH scale 
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A HEALTHY BALANCE

was devised in the early 1900s by Danish chemist, 
Søren Peter Lauritz Sørensen for measuring acidity 
and alkalinity. There are several tools offered to 
measure pHs such as pH strips, pH pencils and 
pH meters. Each has pros and cons regarding the 
exactness of the pH level of a given product and the 
cost can vary.

 What Makes the pH of Our Skin?
Our skin has what we call our acid mantle. 

This acid mantle is formed when your skin 
secretes sebum and breaks down fatty acids. It 
is responsible for keeping our skin healthy and 
moisturized. It does this by repelling bacteria and 
toxins from harming us, as well as protecting our 
internal organs from the environment that we are 

surrounded by daily. It is our fi rst barrier to the world 
we live in, and it is truly working every second of the 
day to keep us balanced so nothing can harm us. A 
healthy lifestyle of diet, sleep and stress control will 
contribute to keeping the skin balanced and vibrant. 
The body is continually striving to balance pH.

Because chemistry comes into play with pH 
levels, it can be confusing and perhaps intimidating, 
particularly, if one does not have a chemistry 
background. Although, this may be the case, it is 
imperative estheticians understand the pH levels of the 
products they are using on their client’s skin, as well as 
the pH of the products they are recommending for their 
clients to use for home care. The good news is you don’t 
have to be a chemist. Understanding and simplifying 
pH balance allows professionals to guide their client’s 
skin treatments and, more importantly, their proper 
daily skin care regimen.
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Making the Complex Simple
Once again, pH levels are measured on a scale 

from 0 (most acid) to 14 (most alkaline). Skin is acidic 
in nature; 4.5 to 5.5 on the pH scale. The goal is to 
maintain the acid pH balance because that is what 
keeps the skin healthy and protects it from toxicity 
invasion. So, why is skin pH 4.5 to 5.5? The answer 
is simple. To start, acid hardens, and the top layer of 
the skin is just hardened cells called keratin. Acid also 
repels bacteria. This is key to remember when treating 
acne clients, as acne is bacteria. It is imperative that the 
esthetician be sure their client is not using any product 
that may be alkaline because alkaline will attract the 
bacteria. Finally, acid holds moisture, keeping the skin 
supple and flexible.

When we deviate from the skin’s natural pH balance 
we open it up for adverse reactions. Can there be a 
time to change the pH of the skin with products? Yes. 
However, one should use caution because by changing 
the pH of the skin, you are creating a reaction in the 
skin. Be careful to know what you are doing and why. 
Ask yourself, “Is it really necessary to change the pH 
level, or would it be best to allow the skin to function 
as it is intended to?” As a licensed professional, this is 
a decision you must consider for each and every client. 
Never lose sight that our skin has a very specific reason 
for being acidic in nature: to keep us alive, and keep our 
bodies healthy.

The Opposite of Acid
Alkaline (basic) is the opposite of acid, and has a 

pH over seven on the scale. Alkaline-type products can 
cause an increase in skin sensitivity and inflammation. 
It can also inhibit the skin’s ability to block the enzymes 
that destroy collagen and cause wrinkles and sagging, 

3 Alkaline Takeaways

 1. Alkaline softens skin.

 2. Alkaline attracts bacteria, which can cause acne. 
It’s imperative that the esthetician know the pH of 
the products their client is using at home as this 
may be a contributor to a client’s breakouts.

 3. Alkaline dries and dehydrates the skin.

Alkaline is the opposite of acid.

called matrix metalloproteinases (MPPs), due to 
overexposure to UV rays. The harmful UV rays of the 
sun weaken our skin’s acid mantle, making it more 
alkaline and prone to issues such as pigmentation, 
dullness and acne. Understanding your client’s 
overexposure to UV rays, both past and present, 
should be a part of your consultation. Remember, a 
balanced pH means healthy skin and an unbalanced 
pH can mean problematic skin.

Low pH Products
If choosing to use ingredients such as AHA, glycolic 

acid, BHA, retin A, retinol, alcohol, etc., expect a 
reaction in the skin. These types of ingredients are 
intended to “burn” the skin in a controlled way. They 
are meant to make the skin react. Although this 
reaction can help to improve the health of the skin, it 
can also create contraindications to the skin, leaving 
it dry, sensitive and inflamed. Many skin treatments 
and products have these ingredients, as this has 
become part of the anti-aging solution. Use caution. 
If overused or used incorrectly, serious skin problems 
can occur. Always ask yourself “Is there a better 
solution to solving anti-aging and if so, why not start 
there?” That is not to say there’s not a time and place 
for these ingredients in the treatment room or home 
care. That is up to you, the skin expert, to decide.
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A HEALTHY BALANCE

Gina Marie McGuire is a licensed esthetician, 
president of GINAMARIE Products and 
Continuing Educations Inc. She has over 30 years 
of experience in the skin care industry and has 
been educating professionals and the consumer 

for the majority of her career. 

The goal to balance pH is to use products that are balanced with the skin 

barrier. 

 The Bottom Line
When it comes to pH balance, the intent should 

be to use products that are balanced with our 
skin’s natural barrier (4.5 to 5.5). There certainly 
are times that estheticians may choose to use a 
product that is more acidic or alkaline to correct 
a problem. However, one must remember that 
changing the skin’s natural pH balance on a 
regular basis is not in our skin’s 
best interest.

Unbalanced pH may be a contributor to the 
beginning of a disease and we should do our best 
to avoid messing with it. As professionals, we 
continually strive to meet the requirements of 
this incredible organ we call skin by singling out 
products that will enhance the health of the skin, 
not hinder it.
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MOISTURE BOOST COOL PEEL 

TREATMENT
ENVIRON SKIN CARE

Step 1.   Massage Pre-Cleansing Oil into skin.

Step 2.   Massage Micro-Exfoliator over pre-cleanser for 1 

min., and remove with a compress.

Step 3.   Apply Eye Make-Up Remover onto cotton wool and 

remove eye make-up.

Step 4.   Cleanse with Cleansing Gel and remove with 

 a compress.

Step 5.   Apply Toner Forteonto on a cotton wool and tone.

Step 6.   Protect the lip with Neutraliser if cold sores are a 

regular occurrence.

Step 7.   Apply one layer of 10% Lactic Acid Gel with cross 

strokes to ensure an even application.

Step 8.   Apply the Haize-Gauze with Conductive Gel and 

do fi eld iontophoresis for 15 min. Remove and 

massage remaining product into skin.

Step 1.   Pre-cleanse by applying ½   to 1 pump of Quiet Wash 

and emulsify with tepid water. Rinse thoroughly.

Step 2.   Cleanse by applying ½   to 1 pump of Quiet Wash and 

emulsify with tepid water. Rinse thoroughly.

Step 3.   Exfoliate by applying ½   to 1 teaspoon of Incredible 

Enzymes to face and neck for 3-5 min. Rinse well. If 

necessary,  perform an additional cleanse using

 ½   to 1 pump of Quiet Wash.

Step 4.   Nourish by wiping skin with wet, soft gauze or 

cotton, soaked with 3 to 4 sprays of Mist Me Spritz.

Step 5.   Apply ½   to 1 tablespoon of Hush Hydrate Mask with 

2 to 3 shakes of Relief Bio-Powder for 5-10 min. 

Remove residual mask with towel.

Step 6.   Treat by applying 1 to 2 of either Soothe Essence 

Serum, Rare C Serum or Rare Retinal Serum to face 

and neck.

Step 7.   Enhance by applying ¼   pump of Eye Mousse or 

Brilliant Eye & Lip Serum to the eye area.

Step 8.   Hydrate by applying 1 to 2 pumps of either Hush 

Hydrate Gel, Vital Lipid Lotion or Saffron Meristem 

Cream to face and neck.

Step 9.   Protect by applying 1 to 2 pumps of Broad Spectrum 

SPF 30 to face and neck.

Step 10.   Treat by applying ¼   pump of Brilliant Eye & Lip 

Serum to the lips.

INCREDIBLE ENZYME FACIAL

HALE & HUSH 

Hydrate and protect dry skin with this enzyme facial. 

This cooling peel treatment revitalizes dry skin. 

DRY SKIN
PROTOCOLS IN PRACTICE

MORE PROTOCOLS FROM:
DERMAQUEST INC.
HALE COSMECEUTICALS

LE MIEUX
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DRY SKIN

LE MIEUX

“While cleansing is arguably one of the 

most important steps of a skin care routine, 

it is the technique in which you are removing 

the impurities that makes the largest impact. 

Cleansing should be completed in the PM 

routine, not as part of the AM routine. The 

skin has encountered the most free radical 

exposure, build up, dirt and oil by the end of 

the day. These are few in comparison to what is 

accumulated while sleeping. By over cleansing 

the skin, you risk depleting the lipid barrier, 

stripping the skin and throwing off the natural 

pH causing imbalanced oil production. Time is 

of the essence for a proper cleanse. Make sure 

you are spending around three minutes on this 

step to establish a clean slate for the rest of your 

active ingredients to be layered effectively. It may 

sound like a long time, but you can break it up 

through double cleansing and using tools like 

silicone sonic brushes. To ensure you are getting 

a quality cleanse, check for a combination of 

ingredients including glycerin, vitamins C, B3 

and B5 and chemical exfoliants like glycolic acid, 

malic acid, tartaric acid and salicylic acid.” 

Taylor Benson,  AKTIV Skincare

QUALITY CLEANSE

“Cleansers are a critical part of your 

clients home care routine. For example, If 

the cleanser is too drying or stripping, they 

may decide that the rest of the products 

are “irritating,” which may not be the case. 

It is important to ask your clients about 

their prior cleanser usage experience and 

preferences. Do they like a gel consistency 

or prefer a scrub or cleansing milk? Clients 

do have tactile preferences when it comes 

to cleansers. The goal of cleansers is of 

course to cleanse the skin, but also to create 

homeostasis and balance and when needed 

treat skin conditions. Keep in mind that 

cleansers can also be rotated depending 

upon the season and changes in the skin. 

Offering a variety of cleansing options will 

help allow you to customize the cleanser to 

the individual needs and skin concerns.” 

Ellen Clark, Control Corrective

CUSTOMIZED CLEANING

EXPERT ADVICE ON WHAT IS TRENDING 
NOW IN THE SPA INDUSTRY

INDUSTRY INPUT

CLEANSERS
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“Cleansing is the fi rst step in any effective skin care regimen – skin should be 
clean of any makeup, dirt, debris, and sunscreen before using serums, mois-
turizers, and treatments that feed nutrients and other functional ingredients 
into the skin. Even if you don’t wear makeup, pollution and environmental 
factors clog pores, creating a barrier between your skin and the products 
you put on top of it, so you should still be cleansing both at morning and at 
night. Consider cleansing a way to give yourself a clean canvas to work on. 
You’ll want to look for cleansers with mild surfactants. A lot are coconut-
derived now. Make sure the cleanser is non-irritating to the skin and doesn’t 
strip it of its natural oils. A good cleanser should leave skin balanced, and at 
the right pH level so as to not cause dehydration. Skin should feel comfort-
able after you wash it, not tight.”

-Joan Sutton, 707 Flora

FRESH & BALANCED

“The key to healthy skin starts with proper cleansing. In fact, it is the most 
important step in any skin care routine. Many times when skin is problem-
atic such as acne, the client has the tendency to over cleanse and this can 
be counterproductive, even harmful. Understanding that we have as many 
as 2,800 openings (pores) per square inch of skin, in many areas, it is im-
perative that these openings be clean and free from bacteria. Water is what 
fl ushes in and out of skin. Therefore, it makes sense to choose a water-based 
cleanser to assist in removing dirt and excess oil from the pores and top 
layers of our skin. Lastly, estheticians need to be sure the cleanser they use 
is pH balanced (4.5-5.5) Using products that mimic skins’ own natural pH 
balance ensures the skin stays healthy and free from bacteria.”

-Gina Marie McGuire, GINAMARIE Products

PRODUCT GUIDELINES

SI2211_DM_Digital_1st.indd   1SI2211_DM_Digital_1st.indd   1 10/26/22   10:07 AM10/26/22   10:07 AM

http://www.SkinInc.com


        www.SkinInc.com     November 2022 © Skin Inc. DM2

EXPERT ADVICE ON WHAT IS TRENDING 
NOW IN THE SPA INDUSTRY

INDUSTRY INPUT:
CLEANSING

“As estheticians it is our duty to educate our guest’s on the im-
portant benefi ts that come from cleansing the skin appropriately. 
Proper cleansing is the very fi rst part of every skin care journey. 
I recommend a double cleanse at night and single cleanse in the 
morning, both at home and in the professional treatment room, 
which effectively prepares the skin for a greater absorption of the 
next application of product into the skin. Cleansers must be pH 
balanced to ensure they do not disrupt the skin’s lipid bi-layer and 
Natural Moisturising Factor (NMF) and do not disrupt the skin’s 
microbiome. Cleansers should not contain harsh surfactants that 
can cause sensitivity (like SLS or SLES surfactants). Cleansers 
need to be effective, but not too harsh where they can strip the 
skin of vital moisture. Lastly, cleansers should not contain too 
much in the way of oils as they can block the next application of 
the product into the skin, which can inhibit results.”

-Tracey Beeby, Ultraceuticals

SQUEAKY CLEAN
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Moisture Boost Cool 
Peel Treatment -

ENVIRON SKIN CARE

Step 9. Apply Treatment Gel and massage gently until absorbed,

Step 10.  Follow with Alginate Masque and do fi eld iontophoresis for 15 min.

Step 11. Apply Massage Oil to arms/hands/feet and do a relaxing massage during fi eld iontophoresis.

Step 12. Remove Alginate Masque and massage any remaining product into the skin.

Step 13.  Conclude with Essential Moisturizer and protect with sunscreen.

Step 14. Discuss the at home and professional treatment plan.

This cooling peel treatment revitalizes dry skin. 

Protocols in Practice

(Continued from Page 24)
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Stem Ce�  3D Dry 
Skin Treatment

DERMAQUEST INC.

Curated for dry skin, this treatment restores moisture by incorporating nutrient-rich ingredients.

Step 1. Apply a quarter-size amount of Universal Cleansing Oil to a dry face, neck and décolleté,

 and spread to draw debris and makeup. Emulsify with water to cleanse. Rinse thoroughly

 with moist 4x4 wipes or facial sponges. Follow with warm to cool towel.

Step 2. Dispense a nickel-size amount of Stem Cell 3D Facial Cleanser Advanced Option and

 emulsify with lukewarm water to foam and apply to face, neck and décolleté. Cleanse for

 1-2 min. Rinse thoroughly with moist 4x4 wipes or facial sponges. Follow with warm to

 cool towel.

Step 3. Apply Post Treatment Balm to outer corners of eyes, nose, and mouth to protect sensitive

 areas (optional step). 

Step 4. Saturate 2x2 gauze with SkinBrite Solution without dripping and apply evenly with slight

 pressure over face, neck and décolleté. Allow to completely dry before applying Resurfacer

 (may use hand-held fan to expedite drying process).

Step 5. Apply a quarter-size amount of Lactic Acid Resurfacer using a fan brush or cotton-tipped

 applicators to face, neck and décolleté. Allow to process for up to 10 min. based on activity

 level. Remove with moist 4x4 wipes or facial sponges and follow with warm to cool towel.

Step 6. Saturate 4x4 wipes with Neutralizing Solution and thoroughly sweep over treated areas to

 restore pH level. 

Step 7. Apply Hydrating Mist Toner or SkinBrite Solution with 4x4s to lubricate skin for extractions.   

  Perform extractions as needed and may use Ultrasonic Device per Manufacturer’s   

  instructions.

Step 8. Dispense a quarter-size amount Therapeutic Massage Cream and apply to face, neck and

 décolleté. Perform massage manipulations for 10-15 min. and remove with warm to cool

 towel. Do not remove massage cream if skin is extremely dehydrated, instead proceed

 to mask. 

Step 9. Apply a quarter-size amount of Stem Cell 3D Masque in an even thin layer using a fan brush

 to face, neck and décolleté. Allow to process for 15 min. (May use Ultrasonic Device to infuse

 masque deeper into skin). Remove with moist 4x4 wipes or facial sponges and follow with

 warm to cool towel.

Step 10. Perform red light therapy according to the instruction manual. 

Step 11. Lightly spritz Hydrating Mist Toner over skin or sweep with 4x4 wipes and allow to absorb.

Step 12. Apply one to two pumps of Advanced Stem Cell 3D HydraFirm Serum to face, neck

 and décolleté.

Step 13. Apply 1-2 pumps of Advanced Stem Cell Rebuilding Complex to face, neck and décolleté.

Step 14. Apply 1-2 pumps of Advanced C Infusion Serum to face, neck and décolleté.

Step 15. Apply half a pump of Stem Cell 3D Eye Lift and apply to orbital bones.

Step 16. Apply a nickel-size amount of Nourishing Peptide Rich to face, neck and décolleté.

Step 17. Dispense 5-6 drops of Radiant Skin Facial Oil and press into skin. 

Step 18. Apply a nickel-size of SunArmor SPF 50 to face, neck and décolleté and roll-pat onto skin.
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Protocols in Practice

Who� y Hydration 
Dry Skin Facial

LE MIEUX COSMETICS

The facial rescues dry, irritated skin by boosting hydration and creating a dewy, “glass skin” glow.

Step 1. Cleanse face and neck with Peptide Foam Cleanser. Remove with warm towel or moist  

  sponge and pat dry.

Step 2. Protect eye areas with moistened cotton pads. Combine one scoop Hungarian

 Enzyme Mask with two pumps O2 Calming Gel. Blend into paste. Use fan brush   

  to apply onto face. Steam for 5-10 min. Remove mask with a warm towel or moist sponge.

Step 3. Mist Essence Toner 2-3 times onto your hand and pat onto client’s face.

Step 4. Mix 2 parts Hydra Azulene Gel Masque with 1 part Hyaluronic Shea Mask and

 apply evenly. Massage into skin and wipe off excess.

Step 5. Fill Ionized Oxygen Infuser mini-fl ask halfway with Oh My Glow Activator. Add

 2 drops Oh My Glow Serum and 2 drops Hyaluronic Serum. Pull trigger and

 mist onto face, neck and décolleté.

Step 6. For additional moisture, apply Essence Moisturizer to face, neck and décolleté.

Step 7. Gently pat Eye Wrinkle Corrector around eye areas.
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Dry Skin � otocol
HALE COSMECEUTICALS

Revitalize dry skin with this hydrating protocol.

Step 1. Gently de-grease the skin and exfoliate with Pro-Prep Exfoliating Pads.

Step 2. Cleanse skin with Natural AZA Creamy Cleanser.

Step 3. Apply 10% PHA Toner to the entire face.

Step 4. Apply Multi-vitamin Eye Cream to the skin under the eyes.

Step 5. Apply the Palm Deep Moisturizer to the face. 

Step 6. Add a thin layer of Dermist M3HA Hyaluronic Acid serum over the top if still requiring  

  more hydration, 

Who� y Hydration 
Dry Skin Facial

LE MIEUX COSMETICS

The facial rescues dry, irritated skin by boosting hydration and creating a dewy, “glass skin” glow.

Step 1. Cleanse face and neck with Peptide Foam Cleanser. Remove with warm towel or moist  

  sponge and pat dry.

Step 2. Protect eye areas with moistened cotton pads. Combine one scoop Hungarian

 Enzyme Mask with two pumps O2 Calming Gel. Blend into paste. Use fan brush   

  to apply onto face. Steam for 5-10 min. Remove mask with a warm towel or moist sponge.

Step 3. Mist Essence Toner 2-3 times onto your hand and pat onto client’s face.

Step 4. Mix 2 parts Hydra Azulene Gel Masque with 1 part Hyaluronic Shea Mask and

 apply evenly. Massage into skin and wipe off excess.

Step 5. Fill Ionized Oxygen Infuser mini-fl ask halfway with Oh My Glow Activator. Add

 2 drops Oh My Glow Serum and 2 drops Hyaluronic Serum. Pull trigger and

 mist onto face, neck and décolleté.

Step 6. For additional moisture, apply Essence Moisturizer to face, neck and décolleté.

Step 7. Gently pat Eye Wrinkle Corrector around eye areas.
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for Enhanced Spa Success
By Erin Marano, Pevonia Natural Skincare

7 
TIPS

W
hen it comes to running a 
successful spa, you have to ask 
yourself, “What can I do for 
my business right now to help 
overcome current challenges 
and result in overall growth?” 

Let’s look at some key focus areas that can set your 
business and your team on a stronger track. If you can 
implement some of these simple tips, I am confident 
they will expand your path to enhanced success beyond 
this year.

Tip #1: Build Client Loyalty

Even with staffing issues, you can still inspire loyalty 
and keep clients engaged while increasing revenue. The 
key is to be creative and have a little fun doing it while 
not having to invest a ton of your valuable time. Below 
are a few examples of how you can start to build your 
client loyalty:

 Crafting a Self-Guided Experience
1. Pick a theme that is trending or relative to the current 

time of year. Right now, aromatherapy is making a big 
come back, so creating an aromatherapy experience 
station will be a way to take that relaxing feeling out of 
the treatment room. Place samples in beautiful bowls 
or martini glasses for single use. This way it will be 
easier to keep the space clean and safe. 

2. Have signage produced that will guide your guests 
through the steps and decorate the space with décor 
that is visually impactful. Using some of the natural 
elements that help to produce the product’s  
wonderful aromas will visually appeal to guests. For 
example, you can display freshly sliced oranges,  
apples, pears, lavender, etc., or use diffusers featuring a 
correlating aroma.

3. Offer fruit infused water that corresponds with your 
theme, this way your space turns into a complete 
immersive experience. 

4. Offer a special on the products you are featuring in the 
experience station. Offer a 20% savings to the client if 
they purchase a bundle of the featured products.

Tip #2: Create Immersive Retail

Creating a fun atmosphere will prompt and inspire 
your clients to spend more time during their visit. 
Having something that will entice your guests to stay in 
the spa, roaming the retail area, increases your chances 
of retail conversion. One of my favorite things to do is 
to create self-guided experience stations (See Crafting a 
Self-Guided Experience).
 

Tip #3: Pair Retail with Intent

Another fantastic way to move inventory is to retail 
with purposeful intel. One way to do this is to pair two 

• Reach out to your vendors to see what kind of 
programs they offer to help you create fun specials 
that will entice your guests. Ask about anything 
your vendor can supply from samples, trial sizes or 
merchandise, so you do not have to use your own 
operating budget while increasing your profits.

• Check to see if your vendor will help you design a 
fun e-blast to send out to your database and help 
promote your specials. 

• See if your vendors can help with social media 
images and content, or even a display visual. 

• The more you post and get the special out there, the 
more buzz you will generate within your community 
to help make your promotion successful. Having 
a vendor that will design and supply professional 
looking marketing tools is a huge bonus, which can 
save you thousands of dollars while you are bringing 
in thousands. 
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offer specials during slower times. Here are some tips 
to strategic inventory planning.

Specials and discounts. Most vendors offer 
monthly specials where you save when you purchase 
certain items. Take advantage of these exclusive offers, 
even if it means stocking up. Special offer discounts 
provided by your vendor, will either help you profit 
more, or give you the ability to offer a special to your 
clients to keep the sale within your business, instead of 
the guest seeking a deal online or elsewhere.

Drop ship and affiliate programs. In some cases, 
if taking advantage of those special offers doesn’t work 
for your business at that moment, there are other ways 
to overcome stock challenges without disrupting your 
operational costs. Affiliate or drop ship programs 
are still being give you the ability to recommend and 
sell products you may not normally stock or cannot 
purchase at that moment. Depending on the program, 
your profit margins will stay the same or you will 
receive commission on the sale. Either way it is an 
uncomplicated way for you to overcome stock issues, 
but still increase profits and open yourself up to 
offering more retail solutions for your guests. 

Affiliate or drop ship programs are also an excellent 
way to capture retail sales from guests who may only 
visit your spa a limited time each year because they 
live elsewhere. Since your vendor is the one shipping 
directly to the guest’s door, you not only earn revenue 

products together and offer a special price when guests 
purchase the dynamic duo. Pair a hero product with 
one that is underselling but correlates well for either 
great results or a really fun experience. In this way, 
you are introducing an under-performer along with a 
strong moving and loved product. 

Take it a step further and pair two great products 
together that go with a service. Bundle the price into 
the service so that your guest gets more for their 
investment. Include two to three free samples, so 
that they can try new products prior to making a 
retail commitment. 

The best part of pairing with purposeful intent is 
that it allows your guests to see remarkable results 
from the perfectly matched self-care products and 
come back to buy them again. By having sampling tied 
to the service, hesitant-to-purchase guests are able to 
fall in love with a product and then return to purchase 
it, giving you yet another opportunity to position your 
business as their beauty and wellness go-to source.

Tip #4: Host Creative Events

Events are another wonderful way to generate revenue, 
but you can create a different format from those of 
the past. This helps to not only keep guests safe, but it 
also ensures a better return on investment (ROI). One 
method to doing this would be by creating a “spacation” 
passport for your clients (See Spacation Passport). 

The key to this creative event model is to move 
guests out of their comfort zone by getting them to 
experience multiple spa services and opening them up 
to your many offerings. This way, they book more than 
just their favorite treatment in the future. Plus, the fun 
of getting their passport stamped generates excitement 
and guests really love the overall experience.

Tip #5: Strategically Plan Inventory

There have been great ebbs and flows these last few 
years, but the one thing we have all learned is that 
our industry, and those blessed to be a part of it, are 
resilient and resourceful. Uncertainty can cause us not 
to invest in revenue generating merchandise and keep 
stock at lower levels. Although sticking to a budget is 
the best way to go, we also need to look to the future 
and make sure we have the merchandise available to 

Spacation Passport
1. Work with a helpful vendor to offer a “spacation” travel 

around the spa event, but instead of one night, have 
guests come in and register for their spa passport. 

2. Ask the vendor to help create a co-branded passport 
card featuring their treatments.

3. Guests would need to get each treatment stamped 
during their visit.

4. Offer each guest a sampler kit and an entry into a spa 
escape gift basket for participating.

5. Set an end date for the “spacation” travel around the 
spa event, but be sure to allow a reasonable length of 
time for each guest to book all services and complete 
their passport.

6. Upon presenting their completely stamped passport, the 
guest receives one free retail product of your choice 
and 20% off on up to four additional retail products.
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from that guest once, but each time they order 
year-round. This type of program also ensure guests 
stay connected with your spa, remain loyal and come 
back when in the area.

Tip #6: Invest in Education 

Education is vital to the ongoing success of your 
business and team. The more time you invest in 
education, the more confident your team will be with 
the brands you carry. With that being said, not all 
education is created equal. Having a vendor with a 
seasoned educator that masters the art of teaching 
for true comprehension and easy execution and goes 
beyond product knowledge, captivates your team, 
ensuring an ROI as they apply and practice what they 
have learned. Here are a few tips for the best impact:

• When you set time aside for your team’s growth, 
make sure to collaborate with your vendor 
educator first to ensure all topics are covered. 

• Role playing should always be a part of the 
class, especially to work on your team’s retail 
conversation. 

• Since recommending retail also goes beyond 
product knowledge, having an opportunity to 
practice key phrases and overcome objections will 
only further strengthen your team. 

• The time you invest in your team’s education 
        should be fun and immersive, to create excitement
        and help them to take away more from each class. 

Once the class is over, it’s time to put your team to 
the test and see who took away the most and who is 
applying the tips to their everyday routine. The best 
way to do this is to create an incentive for selling 
retail. Come up with a goal and if each team member 
reaches the goal, they get a choice of their favorite 
retail product. Some vendors offer retail incentive 
programs to help motivate your team without you 
using operating costs. Your success equals the 
brand’s success, so helping to motivate becomes a 
win-win situation. 

Tip #7: Educate Client’s

Another challenge education can help us overcome 
is giving your therapists a different view on other 
beloved products. It is easy to get stuck in a constant 
cycle of facials and home care. But, the skin will 

eventually stop showing huge improvements if you keep 
everything the same all the time. 

Make sure your vendor is training your team on how 
to walk your guests through their skin care journey. 
This will not only impact the results they achieve, but it 
will positively impact your bottom line. Clients should 
be changing up their skin care routine seasonally or 
every three to four months. This helps them address 
seasonal concerns, as well as changes in lifestyle, 
nutrition, medication, exercise, etc., and it helps them 
achieve their desired results with cumulative benefits.

Educating the customer on their skin care builds 
trust, as the therapist suggests new treatments or retail 
products that will help them address their concerns. 
Once they see the difference, they will be much more 
open to additional suggestions. This customized 
strategy helps you cycle through your inventory and 
expand your offerings because you know your team will 
sell through with purposeful intent.

Change is Good

At the end of the day, we are a group of strong 
individuals that have overcome great obstacles. It is the 
ideal time to think creatively, mix things up a bit and 
implement different takes on the standard ways 
of doing business. More than ever your skin care 
vendors should be serving as a true partner and not 
just another trendy product line. They should be 
collaborating with you and helping your business 
capitalize and implement greater opportunities to 
increased profitability.

Erin Marano has worked in the spa industry for 
over a decade, consulting high-end spas towards 
unique points of service and retail distinction, 
team empowerment and sales strategies for 
enhanced success. Marano is currently the 

national director of sales for Pevonia Natural Skincare, and 
she works directly with the Executive Team on innovative 
strategies for market and revenue growth. 

Educating your clients on skin care builds trust.
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PRODUCT ROUNDUP  [Products, Equipment & Services]

Hydration Quench
Solve dry skin concerns with these products.

1

3

To read more about hydrating the skin 
turn to Page 36.

Online

Whitepapers

Books/Alluredbooks

Newsletter

Online video

Webcasts

Podcasts

Magazine

Social media

Black Mono Duotone

2

44

5

1. Kombucha Microbiome Leave-On Masque
Éminence Organic Skin Care
www.eminenceorganics.com
The masque’s formula features ginger and pre, pro and 
postbiotics to visibly renew the appearance of the skin 
while supporting the moisture barrier.

2. Wintermint Hydrating Mask
Skin Script Skin Care
www.skinscriptrx.com
This hydrating mask contains antioxidants, glycerin, 
shea butter and coconut hyrdate that fi rm and improve 
the skin’s tone.

3. Skin Nourishing Balm
Control Corrective Skincare System
www.pro.controlcorrective.com
This botanically based treatment balm is designed for 
dry, sensitive skin needing hydration and gives targeted 
moisturizing to the skin’s protective barrier.

4. Dewluxe
Bioelements
www.bioelements.com/pros
Dewluxe has a lightweight, balanced blend of occlusive 
argan and squalene, synced together to lock in 
moisture, replenish protective barrier lipids and deliver 
a natural dew.

5. Pro Youth -10 Infuse 7
Rhonda Allison
www.rhondaallison.com
The refi ned serum contains seven potent nutrients to 
provide deep hydration, increase antioxidants and 
collagen synthesis while leaving skin soft and velvety.
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CRAFTING A 
SUSTAINABLE 
SPA By Eva Kerschbaumer, esSpa Organic Skincare + Salon
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S
o you have been thinking about making your 
shop environmentally friendly and more 
sustainable. Wonderful idea. But, before you 
read the rest of this article, I need you to do 
something for me.

I want you to go and count how many 
individual light bulbs you have in your spa. All of 
them, right down to the bulb in the exhaust fan in the 
bathroom. Make a note of what kind of bulb they are 
too (i.e. regular base, candelabra base, G10, floodlights, 
tubes, etc.). Now, do a quick Google search to see if 
there is a “deconstruction crew” in your town. We’ll 
come back to this in a bit.

You might ask why you should listen to me, who am I 
to give advice on how to run your business? My name is 
Eva, and I opened my spa over 20 years ago. I outgrew 
the first and the second location that I built, and when 
I found the space that my spa has occupied since 
2005, I promised myself that I was going to do things 
differently. If I can’t find something in nature to use, 
then I do the research to find the next best thing, which 
is why the products in my treatment rooms and for sale 
on my shelves might not be household brand names or 
found online for sale. But, these products work better 
than anything else, naturally. 

I tell you this because when I built my current spa I 
followed the same path. I should mention that I arrived 
in America in 1996 with nothing more than $50 and 
the clothes on my back and no relatives or family to 
help me. I had no partners or investors in my business 
either, so I had to be a little creative when it came to 
building my dream spa. I found an over 100 year old 
historic building that had started as one of the original 
Ford dealerships in the US. This space was 7,000 square 
feet and had decades of neglect, grease and grime, 
and I thought to myself that this was going to be my 
sanctuary of individual rejuvenation, restoration and 
sustainability. I’m here to share how I did, and you can, 
incorporate sustainability into your spa space. 

All of the Lights
Welcome back! I hope that my homework didn’t take 

you very long. Don’t worry because what I am going to 

tell you to do with the information you just collected 
should save you some real money, and in addition to 
a few other things, it will put you on the path to being 
one of the most environmentally responsible spas in 
your town. Let’s start with those lights. Sometime 
within the next seven days, I want you to go to your 
nearest in-person store or go online, and buy enough 
LED lights to replace every single one of your existing 
bulbs in your spa. I want you to replace ALL of them, 
even those compact florescent ones. Shop around, and 
don’t forget to take a look in the clearance aisle. 

The average spa has dozens if not hundreds of 
light bulbs. Think about a six light chandelier with 
60 watt bulbs. That one chandelier equals 360 watts. 
Changing to LED bulbs brings that to six, five watt 
bulbs, equaling 30 watts total. As you can see, you 
will notice an immediate and substantial reduction 
in your electric bill. It saved me literally hundreds of 
dollars per month. The other neat thing about lights is 
that you can update to daylight 5,000 bulbs, which if 
you are doing nails or hair or makeup, provide a more 
natural light color that clients will really appreciate.

A Base of Sustainability
Turning the old, abandoned dealership into a spa, 

and a sustainable one no less, was not an easy feat. We 
had to start from the ground up.

Stud. When it came to my spa, I started with the 
studs – literally. I made sure that my builders only 
used metal framing studs instead of traditional 
wood studs. Why? Steel studs are made from 
recycled materials. Wood studs, even if they are from 
sustainable lumber companies, are from trees and 
require much more energy and effort to go from tree 
in a forest to stud in my wall. A bonus is that metal 
studs are also more fireproof than wood studs. 

Cement. Next, I found a cement contractor to 
completely cover 100 years of auto oil, grease and 
grime with yards and yards of recycled cement. 
Because recycled cement has more potential 
deformities, the key to making this work in my space 
was having the crew add a natural pigment to the 
cement that made it look like my floors were made of 
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natural marble, with various veins, lines and colors that 
are found in nature. 

Paint. When you are starting with a blank slate, it 
becomes somewhat easy to find returns and unwanted 
mis-tints that are perfectly good and will still look 
beautiful. Not one ounce of paint in my 7,000 sq. ft. 
spa was made to order. Every ounce was someone else’s 
mistake that they didn’t want. I made every room a 
different color.

 I also asked a friend to paint murals of my 
European homeland throughout the entire space. 
The result is incredibly unique and visually stunning. 

The concept was to build a little village in this giant 
warehouse of a former auto dealership garage. All of 
the recycled materials came together to create 
the perfect palette—think The Venetian without 
the price tag. 

“Sometimes becoming more sustainable 
can be in the fine details, and sometimes 
it can be in some big changes.”

Construction Junction
Construction Junction is a big non-profit 

warehouse that accepts used building materials like 
old kitchens or surplus doors, windows, tile, etc. They 
also go to old buildings and salvage hard-to-find, and 
harder to recreate items like fireplace mantles, church 
pews, bowling alleys and more. When looking for my 
spa, I found:

• All of the sinks and countertops for all 13 of my 
treatment rooms and staff area and bathrooms

• All of the doors and hardware for the entire space 
(20 doors in total

• Dozens of antique windows, including a very cool 
stained glass window that I put in a massage room 
to enhance the feeling of a sanctuary,

• A giant 12 foot tall entry way salvaged from an old 
church that now highlights the reception area of my 
spa, and

• Several 13 foot tall antique doric columns from an 
1800s-era hotel that separate the nail department 
from our face and body treatment areas.

All together, not only did I reduce the need to buy, 
build and ship new materials to my space, I literally 
saved several thousand dollars and added incredibly 
unique personality to my spa.

The Fine Details
Let me tell you, there is a lot more than light 

bulbs and mis-tint paint that goes into being a truly 
sustainable spa. Sometimes becoming more sustainable 
can be in the fine details and sometimes it can be in 
some big changes. 

Eliminating plastic waste. You can eliminate 
plastic use and waste by using stone crockery. For 
example, I have a variety of old china mugs and teacups 
that I use. You can also source what I call “alternative 
disposables,” which look and feel like plastic, but are 
actually made from corn or soy oil. 

Going digital. You can reduce or eliminate your use 
of paper by going “digital” with receipts, schedules, 
brochures, SOAP notes and more. 

Insourcing your laundry. You can reduce your 
negative environmental impact by in-sourcing your 
laundry. I built a four machine laundry room with 
recycled washers and dryers into my space. which will 
eliminate all of the chemicals and other bad byproducts 
that come with outsourcing this major part of your 
business. Trust me, I know how much laundry a spa 
creates, but having in-sourced laundry leads to our 
environmental impact being much smaller. Just the 
fact that a linen service truck doesn’t have to be driven 
to pick up or drop off my towels and sheets is worth 
the effort. 

Incentivizing staff. You can incentivize your staff 
to help lessen their environmental impact on their way 
to work by providing them with public transit passes to 
encourage them to reduce the use of their personal cars 
and the emissions thereof. Installing an energy star 
rated refrigerator in your staff area can help encourage 
employees to bring lunch and snacks from home 
instead of purchasing fast food or other items that can 
negatively impact our systems.

Getting customers involved. You can get your 
customers to buy in to your sustainability by creating 
a refilling program where customers bring back empty 
bottles of lotion or shampoo and you can refill them 
from bulk containers at a discount. This reduces the 
waste at a very personal local level. 
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introduce yourself to the city manager and ask what 
“Local Climate Action Programs” they have available. 
I invite you to do what you feel comfortable doing and 
see where it leads you. And if you need some help, let 
me know and I’ll do what I can to help because we all 
have a stake in what may come.

In 2002, Eva Kerschbaumer built and opened 
esSpa, which would become one of the 12 
Founding Seed Spa Members of the Green Spa 
Network. Kerschbaumer’s spa won numerous 
national spa awards including being named 

“The 3rd Best Spa in America” and “Best Family Spa in the 
US.”Kerschbaumer has been named a ‘Top Esthetician in 
America’ every year since 2017. Importantly, ESSPA is not 
related or affi liated in any way to anything E’spa.

Buying in bulk. Even something as seemingly 
insignifi cant as clicking the button on Amazon 
to group ship items together instead of as they 
are available can go a long way to reduce the 
environmental impact you are having – both in your 
immediate local area and globally. 

 Find the Right Resources
A mutual friend introduced me to Michael Stusser, 

which led to me being asked to be one of the 12 
Founding Seed Spas of the Green Spa Network, now 
GSN Planet. GSN Planet is a great resource for adding 
sustainability practices into your spa. In addition to 
GSN Planet, there are a wide variety of local, national 
and global “Green” organizations that you can join, 
each of which offer different resources. I joined 
Sustainable Pittsburgh in order to keep up to date 
with the latest local trends, as well as increasing local 
awareness to area residents. 

One caveat about fi nding the 
correct organization to join, as 
with any popular trend, there 
are nefarious actors out there 
happy to take your money and 
give little in return. Just make 
sure that joining any group 
makes fi nancial sense for you. 
My greater point is that there are 
an infi nite number of things, big 
and small, daily and long term, 
that you can do as a spa owner 
that can really make an impact 
(or should I say, make less of an 
impact) on the resources that you 
are using to successfully operate 
your business. 

One last thing, with the 
passage of the Infl ation 
Reduction Act, local 
municipalities will soon receive 
signifi cant federal funding 
that they must redirect to 
local businesses in the form of 
grants and rebates to reduce 
their environmental impact and 
increase sustainability. I urge you 
to visit your local township offi ce, 
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5 Devices for Skin 
Hydration
Adding Technology to Your Fall Services

By Annet King, Bio-Therapeutic
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A s we transition from summer to autumn, 
it’s prime time to get your clients back 
into your business to address any 
accrued summer skin damage. Increased 
exposure to UV, pollution, changing time 
zones and those fl ights to the Amalfi  

coast, will all take their toll on even the most well cared 
for skin. As external temperature and humidity levels 
can dip dramatically, like fl icking a switch, skin can 
become dehydrated, dry and problematic. Some of 
your clients might even explain it as having “changed 
overnight!” 

This sudden loss of moisture coupled with stripping 
and degradation of skin barrier lipids can lead to dull, 
parched, itchy, even more sensitized skin. Beyond the 
traditional peel and exfoliation plan, tweaking your 
clients skin program for cooler drier months is critical, 
and this begins with providing a detailed skin analysis 
and assessment. 

 1. Hydration Reading Tool
Using a moisture reading tool on your client’s 

skin before and after their service is a good way to 
educate about both ingredients and services, while 
demonstrating the increased hydration immediately 
after the service. These pocket-sized handhelds work 
with a sophisticated sensor that runs a simple and 
extremely low current over the top of the skin to 
measure conductivity, which translates to indicating the 
level of dryness or hydration in the surface layers of the 
skin (See Hydration Reading Guide). It’s also valuable 
to be able to calculate moisture levels on the skin in 
multiple zones of the face (e.g. eye areas tend to have 
less moisture, which can link nicely to the need for an 
add on eye service and new eye cream). 

In sophisticated units, each reading is displayed, 
saved and communicated during the skin analysis. This 
tool offers quick scientifi c guidance to clients and allows 
them to be an active participant in understanding why 
they need specifi c topical products and services. Be 
sure to chart your readings and measure your client on 
repeat visits.  
This excellent and inexpensive tool is perfect for boost-

ing service bookings and the sale of hydrating product 
solutions! Use it on every client, walk ins and hair and 
nail clients. You can also feature the device at autumn 
skin events to capture, engage and educate your guests. 

 2. Skin Analysis Headset 
No longer the squeaky, unreliable mag lamp of old 

that you had to fi ercely clutch for fear of bumping your 
client on the noggin, today’s upgraded options are 
hands free, lightweight headsets, with built in white 
LEDs. Some come with a collection of magnifi cation 
lenses for you to swap out according to your viewing 
preferences and allow for adaptation for glasses. 
Modern alternatives incorporate touchpoints that are 
infused with silver ion particles to deliver antibacterial 
protection where the headset meets the wearers skin. 

This tool is not only a major conversation starter to 
boost retail revenues in higher traffi c environments, 
but it elevates both the wearer and the service. Literally 
magnifying what you see and being able to use both 
hands to examine hydration or lack thereof, dryness, 
roughness and hot spots allows for the ultimate fall 
skin analysis experience. Charting what is discovered 

Hydration Reading Guide
In some tools the range will be 0 
to 65 and the readings mean the 
following:

• Dry: 25 or below

• Optimum: 35–45

• High level of hydration: 55+  

CLICK ABOVE TO PLAY
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on a skin map and investigating causes and options will 
educate your client, determine the course of action and 
solidify the next booking and at-home product regimen. 

 3. Ultrasonic Skin Scrubber
One of the easiest hacks to add to your fall skin 

protocols is to boost your manual cleansing step by 
adding an ultrasonic cleansing brush, or two, to your 
second cleanse. Much like your smart phone, this 
technology keeps improving, and some versions now 
offer ultrasonic technology that pulsate up to 24,000 
vibrations per second, delivering a 600% improvement 
in cleansing versus using the hands alone. These 
ultrasonic waves dislodge dirt and debris and optimize 
the performance of your chosen cleanser or exfoliant. 

Look for an anatomically optimized triangular 

cleansing head made of soft, pliable, silver ion infused 
silicone that effectively reaches crevices and contours 
without over stimulating or tearing at the skin like 
some circular nylon versions. Use over a gentle creamy 
cleanser for drier skin, or a hydroxy acid blend foam for 
dull, lackluster skin. Use and retail this device together 
with a cleanser to every single customer. 

I call this device the “Swiss army knife” of skin 
tools, as every skin pro needs one, and you can use 
it in so many steps of the service due to the many 
functionalities in this handheld, lightweight technology. 
Also powered by ultrasound technology and sometimes 
referred to as a “skin spatula or applicator,” some 
versions provide oscillation up to 28,000 Hz for superior 
exfoliation, extractions and product application. 

For removing congestion or dry, environmentally 
damaged skin cells, use with a chemical based exfoliant 
to deliver super smooth skin in minutes. If you are like 
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me and are a fanatic about removing every impaction, 
you will love the ease of literally vibrating comedones 
gently out from even the tightest follicle when used in 
combination with a decongesting product. 

To infuse much needed hydration and moisture with 
ingredients like hyaluronic acid, peptides, vitamins 
and other concentrated botanical actives, flip the 
applicator over and apply products. Freshly exfoliated 
skin provides a clean canvas for high-speed ultrasonic 
assisted application, allowing for products to deeply 
absorb and provide deep hydration skin benefits.

4. Wet and Dry Microdermabrasion 
Wet, or hydro, microdermabrasion continues 

to be one of the top three most requested services 
in our industry by consumers. This modality has 
evolved greatly from the days of dry Aluminum Oxide 
(Corundum) crystals or Sodium Bicarbonate crystals 
being projected, then vacuumed up together with 
keratinized cells from the skin. The new generation of 
microdermabrasion machines use either liquids that 
are run through the machine or strategically sprayed 
products that can be applied and are then vacuumed up 
from the skin. 

Specialized diamond encrusted abrasive tips 
are used and selected (from most coarse to fine) to 
progressively provide a specific exfoliation level for your 
clients. Advanced engineering handpiece models don’t 
over stretch or damage fragile skin, but instead gently 
lift and position the skin to meet these tips, allowing 
for any skin condition, turgor and Fitzpatrick type to 
be addressed safely. As the handpiece smoothly glides 
over the surface of the skin, the skin is thoroughly 
exfoliated, and the topical products boost skin clearing, 
hydration and brightening. Up to four passes can be 
performed, creating a customized service for smoother, 
firmer, brighter and thoroughly hydrated skin. 

A small pro tip here is to do your research, as 
costs can range from $6,000 to nearly $30,000 for 
a machine. Some take up half of your room, while 
others sit easily on your trolley. Before you make a 
major investment, examine the price of any required 
consumable products, tips, etc., and do your homework 
on your cost per service, maintenance support and, 
most importantly, suitability for your clientele and price 
point in your area. Your profitability is as crucial as are 
the results achieved on the skin.

Nanoexfoliation allows spa professionals to get close to the lip 

and eye areas. 

5. Nano Exfoliation
In a similar vein to wet and dry microdermabrasion, 

there is nano exfoliation or microexfoliation. This 
technology is delivered in a small handheld device that 
packs a real punch. Super lightweight or plastic models 
won’t hold up to wear and multiple use, so seek out 
ergonomic, robust units made of medical grade stainless 
steel that offer variable speeds with cartridge length 
and intensity options. Sterile, single use, medical grade 
silicone cartridges are also critical, as is the option for 
both battery and hard wire. 

This technology works to exfoliate the skin with the 
oscillating nano tip cartridge contacting the skin in a 
very precise, controlled, rapid manner. The microscopic 
pyramid shape of the nano bumps also pushes topical 
cells apart for greater absorption of topicals. The dual 
action of controlled exfoliation, some units being able 
to deliver 16,000 RPMs, combined with the increased 
uptake of serum and mask ingredients make this a 
perfect fall service to offer your clients. 

The small tip, unlike wet and dry microdermabrasion, 
also allows for you to get really close to the lip and eye 
area, which are normally hard to reach and control 
with a larger handpiece. In addition to a few passes for 
exfoliation with a hyaluronic acid-based serum, also 
add a “buffing” final pass over your vitamin and peptide 
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for 19 years and most recently as the vice president 
of global education for Elemis.

containing serums prior to moisturizer and SPF 
application. Send clients home with super saturated 
infusion or hyaluronic repair sheet masks, so they 
can continue the deep hydration situation.

 Technology Shopping 
Buying larger investment technology can be 

overwhelming with the myriad of choices available 
to us as skin professionals. Do your research, get a 
service yourself before you buy, take education so 
you understand all of the features and benefi ts, ask 
other professionals questions, and work out your cost 
per treatment or service to make sure you can make 
your investment back quickly. 

When speaking with a manufacturer or sellers 
ask about repairs, warranties and maintenance, and 
above all, do not go past go unless they have these 
certifi cations and guarantees below:

• Manufacturer Product Liability Insurance 
• ISO 9001 and ISO 13485 Quality Certifi cations 
• CE Safety Testing Declaration
• FDA licensed medical device manufacturer
• UL safety tested and compliant 

The factors above may not be exciting, but they are 
smart and sensible just like that reliable comfortable 
pair of shoes versus that strappy stiletto! Don’t fall for 
the hype and glam. Ask the important questions, and 
get yourself a reliable workhorse that will last for many 
seasons, not just this coming fall.

 5 DEVICES FOR SKIN HYDRATION
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C
hildren around the world are well-versed 
in the benevolence of oats, as this popular 
breakfast food is praised by caregivers 
for their nutritional benefi ts early in life. 
According to a report by Future Market 

Insights, the oats market is projected to reach U.S. 
$10.8 billion by 2032, driven in part by the abundance 
of nutrients in oats accompanied with the rising health 
consciousness of consumers. The fi rm adds that apart 
from consumption, oats contribute equally well for 
maintaining hair and skin health.1

Oats were discovered early in history as well. 
Archaeological digs show that oats were consumed 
by humans before there was evidence of their 
domestication, according to Oldways Whole Grains 
Council. In Italy, traces of wild oats were found on 
a pestle-like tool in a Paleolithic hunter-gatherer 
cave some 32,000 years ago. Further East, in the 
Jordan valley, more than 120,000 wild red oat seeds 
were found at an 11,000-year-old Neolithic Era 

archaeological site.2 Additional records trace grains to 
Egypt’s 12th Dynasty around 2000 B.C., although the 
Chinese may have known and used oats earlier.3

While there are many wild oat species, only four 
have reportedly been cultivated for today’s use: Avena 
sativa is available at supermarkets; Avena byzantina 
and Avena strigosa are for animal feed; and Avena 
abyssinica is semi-domesticated and exclusive to 
Ethiopia.2 Notably, the bulk of the world’s oats is used 
to feed livestock. In fact, several sources report that 
oats are only used for human consumption when other 
more palatable cereals are not available. They are 
ground into oatmeal or rolled oats and consumed as 
oatcakes or porridge, especially in Scotland, Wales, 
the Scandinavian countries and Newfoundland, and 
Canada, where the climate is too harsh for wheat to 
mature.4 According to the Oldways Whole Grains 
Council, the popularity of oats grew when the Romans 
introduced them to the British Isles—especially 
Scotland, where the plants fl ourished.2

JAR DECONSTRUCTED

By Rachel Grabenhofer and Katie Anderson

OAT
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Oats arrived in North and South America in the 17th 

century and were used primarily as animal feed.2 Today, 
Russia, Canada, Poland, Finland and Australia are 
reported as the top fi ve oat producers.5

Reported Health Benefi ts
Oats contain high levels of protein and healthy fats 

and are reported to help lower bad cholesterol, control 
blood pressure and prevent heart disease.2, 6 They also 
contain beta-glucan ( -glucan), a soluble fiber not found 
in most other grains, which has been shown to suppress 
appetite and promote gut health.2

Oats also are said to prevent gallstones, colon cancer 
and stomach cancer, and are used for diabetes and 
digestion problems including irritable bowel syndrome 
(IBS), diverticulosis, infl ammatory bowel disease 
(IBD), diarrhea and constipation. Additionally, they 
have been used to improve everything from joint pain 
(rheumatism), fatigue, withdrawal from nicotine and 
narcotics, high uric acid levels that can cause gout, 
weak bladder and kidney ailments, to connective tissue 
disorders, skin diseases and fat redistribution syndrome 
associated with HIV treatment. Oats even have been 
indicated to calm anxiety, excitation and stress.6

Active Constituents and Skin Care
The described benefi ts relate to the polyphenol 
content and other actives in oats, e.g., phenolic 

acids, tocols, sterols, avenacosides and 
avenanthramides, which impart antioxidant, 

anti-itch, anti-inflammatory and other 
properties.2, 7 The well-known anti-itch 

properties of oats make them a 
popular ingredient in oatmeal 
soaps and soaks, which have long 
been used to ease the discomfort 
caused by skin ailments such as 
rashes and the chicken pox.2 The 
-glucan in oat also is well-known 
for soothing, moisturizing and 
irritation-prevention properties, 
which are applied in various 
cosmetics and personal care 
products.7 

A recent study, published in the 
Journal of the American Academy 

of Dermatology, demonstrates the 
benefi ts of 1% colloidal oatmeal 

cream for the management of atopic 

dermatitis in African-American children—which were 
comparable to a prescription barrier cream.8 In other 
work, a colloidal oatmeal lotion was found to enhance 
the expression of genes involved in keratinocyte 
differentiation, lipid production and tight junction 
formation in an epidermal equivalent model. These 
results suggest the ingredient enhances the maturation 
of the stratum corneum, improves the permeability of 
the barrier structure, and increases tight junctions and 
the integrity of normal skin.9

Historically, one clinical study in acute burn patients 
showed that patients experienced less itching and 
requested signifi cantly less antihistamine when using 
liquid paraffi n with 5% colloidal oatmeal, compared 
with liquid paraffi n only.10 Another study showed a 
colloidal oatmeal lotion effectively treated acneiform 
eruption caused by an epidermal growth factor receptor 
and multiple tyrosine kinase inhibitors.11 Additional 
topical uses include skin cleansing and softening,12 and 
treatment of skin dryness, oiliness, weeping eczema and 
contact dermatitis.6, 11

One Avena sativa (oat) skin care regimen was shown 
to provide signifi cant improvement and relief in dry 
skin and itch for adult patients undergoing systemic 
oncology treatments.13

Anti-aging applications also have been reported. An 
ex vivo and in vivo study showed that 0.5% of oat 
-glucan solution at an application rate of 5 mg/cm2 

deeply penetrated the skin into the epidermis and 
dermis and signifi cantly reduced the wrinkle depth and 
height, and the roughness of skin.14 Colloidal oatmeal is 
additionally used for skin protection against UV light, 
as fl avonoids in oats absorb the UV light in the range of 
320 to 370 nm.15 Oats even are added to foot baths for 
chronically cold or tired feet.6

Skin Care Ingredients
Oat-based ingredients for skin care, as stated, are 

well-known and have been around for some time. A 

OAT

Oats anti-itch properties make them popular for use in soaps. 
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more recent supplier launch is an organic oat milk with 
touted moisturizing and soothing benefits.16 An oat 
extract was also recently shown to significantly increase 
skin hydration after 28 days, in part by boosting the 
production of the skin’s natural moisturizing factors. 
Additionally, it reduced the number of micro cysts, 
blackheads, papules and pustules after 28 days of 
application. Finally, 82% of users agreed their skin 
texture was improved and 77% stated their skin felt 
more radiant after using the extract.17 

In the Spa
Oat and its meal cousin are well known 

in the spa community, often found in 
treatments to soothe or exfoliate skin. 

The Spa at Pebble Beach in Pebble 
Beach, California, features oats in its Wild 
Rose Scrub (45 min., 195). In the scrub, 
oats are joined with clay and cornmeal 
to exfoliate the skin, followed by an 
application of rose body oil. 

At St. George Day Spa in Saint George, 
Utah, the Oat & Honey Desert Quencher Faccial (50 

min., $80) uses oat to help refine the skin. The 
hydrating facial starts with a shea butter exfoliant, 
followed by an application of agave nectar oil to 
prepare the skin for FarmHouse Fresh’s Pajama 
Paste mask, which is formulated with yogurt, oat 
and honey to cleanse the pores and even the skin.

Oat can be found in a myriad of products in 
professional skin care, from masks to cleansers 
to toners. Environ Skin Care’s Youth EssentiA 
Hydra-Intense Cleansing Lotion includes hydrolyzed 
oats to assist in imparting a moisturized, soft, 
cushiony feel to skin.  

Another take on cleansers formulated with oat 
is Shir-Organic, which combines oat with coconut 
to help reduce the signs of dry and aging skin in its 
Pure Coconut Oatmeal Cleanser. The oatmeal in 
the cleanser gently exfoliates dehydrated skin cells 
without causing micro tears in the skin. This will 
allow the cleansers coconut properties to deeply 
penetrate into the skin to remove dirt, impurities, 
and debris. Antioxidant properties in oatmeal helps 
to reduce inflammation and nourish and hydrate 
dry skin while antioxidants in coconut help to repair 
signs of aging. 

Oat is combined with lavender and rosemary to 
help soothe sensitive skin in Bio-France’s Lavender 
Mega Senstivie Peel off Mask. Colloidal oatmeal 
is chosen in this mask to create a milky coat to 
moisturize and protect the skin. The mask is said 
to increase circulation and help soothe and calm 
sensitive skin. Vitamin E, C and retinol are included 
to reduce the appearance of fine lines and wrinkles. 
Bio France suggests combining the mask with 

its French Azulene Serum for a 
calming facial protocol.

Oat can also be found in 
Image Skincare’s The MAX 
facial cleanser, which is also 
formulated with peptides and 

plant extracts. Oat kernel is 
used in the product to help keep 

the appearance of redness in check. 
It provides a gentle cleanse without the use of 
traditional cleansing agents that can cause the 
skin to feel dry or tight.

Conclusions
Oats have been sowed since time immemorial 

for skin and health benefits, and they offer 
today’s consumers nourishment, comfort and care 

Oat extract can significantly increase hydration. 
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Rachel Grabenhofer is the managing scientific 
editor of Cosmetics & Toiletries, Skin Inc.’s sister 
brand for cosmetic chemists. She’s a member 
of the Skin Microbiome Council and Society of 
Cosmetic Chemists, and for several years, led 

judging panels to honor the best ingredients in cosmetics.

especially during these ultra-stressed pandemic 
times. No doubt the tradition will continue as the 
next generation gets a taste.  
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ASK THE ESTY

Founder and owner of the San Francisco 
Institute of Esthetics and Cosmetology since 
2002, Deedee Crossett is an industry pioneer 
for raising the bar of undergraduate education 
for cosmetologists and estheticians. She can be 

reached at www.facebook.com/deedee.crossett and Twitter 
@DeedeeCrossett.

Ask The Esty
With Deedee Crossett

“In an over saturated market 
of esthetic devices, how do you 
determine what devices you 
should add to your treatments?”

I love this question. So many times we fi nd 
ourselves going to shop for one item and then fi ll a 
whole cart with things we “have to have” and “didn’t 
know we needed!”

Shop for your client’s skin concerns. Know your 
client; what are their common concerns, what do 
they expect to pay, and how much time do they have 
per treatment? If you are looking for results for your 
clients and not getting them, look at your equipment 
and product lines. Make sure the price point, 
timeline and services meet your client’s needs. 

If you are new and just opening up, brainstorm 
about who your guest is and make sure your 
treatments match their needs. Before shopping for 
equipment, check with your state board/licensing 
agency on approved services and modalities.

Once you decide on a piece of equipment, 
research the brands online, in your trade magazines 
and at the shows. Ask these questions: where is it 
made, what is the warranty, cost per treatment and 
training program? Do they promote their spas and 
estheticians? If it needs repair, is their anyone in 
your area or do you send the equipment back? If 
these are all answered, make sure you can afford it. 
Avoid buying anything that is a long-term lease that 
keeps you in debt. Know how many treatments you 
need to perform to pay it off and make a profi t.

The fi nal check, contact your insurance company 
and make sure they know you have made this 
purchase. You want the equipment covered in case of 
damages and your services in case of liability. Have 
fun researching and shopping!
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