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On My Radar

I think it’s safe to say it’s been a tough couple of years, and everyone has had 
their fair share of ups and downs. But, the beauty of going into a new year is 
starting with a fresh clean slate. Every new year starts with new goals and plans, 
so there is always a bright side to look out for. I don’t know about you, but the 
holidays are my favorite time of year, and they always act as my light at the end of 
the tunnel. Plus, this is my favorite time of year to spoil my friends and family a 
little extra, which is why I rounded up fi ve holiday gift sets that I’m extra excited 
for this year. 

SKIN INC. ASSOCIATE MANAGING EDITOR  
MAGGIE WALKER SHARES WHAT’S ON HER 
MIND THIS MONTH.

Warm Wishes

1Éminence Organic Skin 
Care Essential Serum 
Trio Set

This set features three of Eminence 
Organics’ award-winning 
serums including the Citrus & 
Kale C+E Serum, Strawberry 
Rhubarb Hyaluronic Serum and 
Marine Flower Peptide Serum. 
These serums target hydration, 
brightening and fi ne lines.
https://eminenceorganics.com

4707 Flora Radiant 
Jet-Setter Berry Bliss
Give the gift of radiance 

from the inside out with this 707 
Flora gift set. This kit includes 
some of the top-selling products 
from the brand including the 
Moistur Matrix, 707 Balm, CBD 
+ Turmeric Tincture and Canvas 
Makeup Bag. www.707fl ora.com

5Anisa Beauty Beauty Lovers Set
This set includes three brushes that cater to mulit-functional 
makeup application needs, especially for quick and easy everyday 

makeup. This set includes the All-Over Face Brush, Crescent Contour Brush 
and Angled Cheek Brush. www.anisabeauty.com

2Pure Fiji Vitamin C 
Set Cracker
These cracker wrapper 

holiday gift sets are a Pure Fiji 
annual tradition. The Vitamin C 
Set includes a Kakadu brightening 
serum, vitamin c toning mist and 
vitamin c oil to foam cleanser. 
These products work to bring 
brightness to the holidays with 
the power of vitamin C. 
www.purefi ji.com

3Natura Bisse Diamond 
Cocoon Set
Curated to accomplish the 

“no-makeup, makeup look,” this 
holiday set comes with the Diamond 
Cocoon Sheer Cream and Diamond 
Cocoon Sheer Eyes. These two 
products help fi ght against stress, 
premature aging and environmental 
aggressors. www.naturabisse.com

MAGGIE WALKER
Associate Managing Editor
mwalker@allured.com
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Highlighting the very latest in skin care products and equipment

NEW PRODUCTS

Daily Drench
HydroPeptide
www.hydropeptide.com
Daily Drench is carefully formulated 
to deliver triple-weight hyaluronic 
acid for increased hydration.

Chamomile Body Scrub
Kerstin Florian
www.kerstinflorian.com
Chamomile Body Scrub gently 
removes dry, dull cells to refine skin 
texture for a soft, smooth finish.

Interactive Scent Kiosk
Aroma360
www.aroma360.com
Interactive Scent Kiosk, also 
known as the ISK, is a scent 
diffuser with LCD Display that 
allows consumers to watch videos 
or checkout products while 
experiencing the art of scent.

Hyaluronic Repair Face Masque
Bio-Therapeutic
www.bio-therapeutic.com
Hyaluronic Repair Face Masque is a copper 
infused gel masque that delivers intense skin 
nourishment, cooling and hydration.

Body Nectar
Sorella Apothecary
www.sorellaapothecary.com
The Body Nectar is a dry oil that dries down 
quickly for deeply hydrated and glowing skin.

The Eyebrow & Lash 
Enhancing Serum
Augustinus Bader
www.augustinusbader.com
The serum supports more 
efficient hair follicle functioning 
for reduced shedding and faster, 
natural hair growth.
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Highlighting the very latest in skin care products and equipment

NEW PRODUCTS

Online

Whitepapers

Books/Alluredbooks

Newsletter

Online video

Webcasts

Podcasts

Magazine

Social media

Black Mono Duotone

For more detailed descriptions  
of each product shown and  
for additional products, log on to  
www.SkinInc.com/products.

UltraClear
Acclaro
www.ultraclearlaser.com
UltraClear is a cold, fractional ablative fiber laser 
and a nearly pain-free skin rejuvenation solution for 
all skin types.

Collagen + Elastin 
Recovery Mask and 
Collagen + Elastin 
Recovery Serum
Sanitas Skincare
www.sanitas-skincare.com
The combo reduces crow’s 
feet and wrinkles, improves 
texture, decreases redness and 
inflammation and adds volume 
to the skin.

Rose GLOW Bar
Corsica
www.corsicascents.com
The ultra-hydrating semi-solid 
bars glide onto the skin for sheer, 
buildable pigment to illuminate 
skin, leaving a radiant glow. 

Radiant Jet-Setter Berry Bliss
707 Flora
www.707flora.com
Radiant Jet-Setter Berry Bliss is a holiday gift 
set that includes the Moisture Matrix, 707 
Balm, CBD + Turmeric Tincture and Canvas 
Makeup Bag.

Rare Rose Face Oil
Jurlique
www.jurlique.com
Rare Rose Face Oil is 
a hydrating and glow-
boosting oil that helps 
relieve stress.

Lip Clinic Duo
Bioelements
www.bioelements.com/pros
The duo includes full sizes of the Lip 
Clinic Hydrating Serum and the Lip 
Clinic Exfoliating Butter.

SI2212_NewProducts_FCX.indd   11SI2212_NewProducts_FCX.indd   11 11/14/22   3:29 PM11/14/22   3:29 PM

http://www.SkinInc.com
http://www.SkinInc.com/products
http://www.ultraclearlaser.com
http://www.sanitas-skincare.com
http://www.corsicascents.com
http://www.707flora.com
http://www.jurlique.com
http://www.bioelements.com/pros


12 December 2022 © Skin Inc.       www.SkinInc.com

Stories of Success…
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Jacqueline 
Berry,  
Group Director of Spa and Well-being, 
Miraval Group

by Marisa Sobotka

Reproduction in English or any other language of all or part of this article is strictly prohibited. © 2022 Allured Business Media.

Creating a transformational experience in a destination 
spa is just another day at the office for Jacqueline Berry, 
group director of spa and well-being, Miraval Group. 

After receiving massage therapy after a car accident, Berry 
quickly became a licensed massage therapist at only 18 years 
old. While working on several cruise ships, she was asked to 
step up and act as a spa director due to an emergency, and it 
led to her interest in serving in a leadership role. Currently, 
Berry collaborates with Miraval properties to create unique 
spa experiences; she stresses the importance of making an 
impact on guests. Berry sat down with Skin Inc. to discuss how 
to help clients unplug and find true connection, the ins and 
out of resort spa management, and the essential practice of 
self-care in the workplace. 
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STORIES OF SUCCESS…

Skin Inc. (SI): How did you get 
started in the industry?

Jacqueline Berry (JB): I became 
a licensed massage therapist when 
I was 18 because I had seen the 
impact massage therapy had on me. 
I worked as a massage therapist on 
several cruise ships, and in 2001, I 
was asked to step up and fill in as 
spa director due to an emergency, 
which sparked my interest in 
serving in a leadership type of role. 
From there, I’ve worked across 
the spa and wellness industries, 
serving as the spa director for 
several brands.

SI: What opportunity taught you 
the most?

JB: I was a massage therapist on 
several cruise ships until I stepped 
up as a spa director. Specifically, 
I began my professional career as 
a massage therapist with Steiner 
Leisure Limited, where I was the 
youngest crew member on board 
the Sun Princess. 

SI: What were some of your first 
jobs out of school?

JB: Each position I’ve had has 
been influential in my career and 
has led me to the next one. However, 
one position that had a great impact 
was working and leading a team 
on a cruise ship. I would work 
with people of up to 20 different 
nationalities, which improved my 
communication skills and helped 
me learn how to work with many 
different personality types. Living 
and working in such small quarters 
forces you to learn how to make 
things work. I also learned how to 
adapt to any situation, as I had to 
jump into any task that was needed. 

Another influential position 
was serving as general manager 
at Miraval Life in Balance Spa at 
Monarch Beach Resort; it was like 
all the pieces of what I was looking 

for in my career just fell into place. 
I was inspired and amazed by the 
revelations our guests had during 
their stay and how candidly they 
shared and truly connected with 
each other and our team. The 
authenticity and genuine connection 
to themselves and others is what 
really stood out and made me 
realize that this is what I wanted to 
be a part of.

SI: Who are some of your biggest 
mentors?

JB: I’ve had the privilege of 
learning from some of the most 
respected leaders in the industry. 
Currently, I work closely with Simon 
Marxer, associate vice president of 
spa and well-being for the Miraval 
brand. Simon has tremendous 
knowledge and insight and has a 
way of cutting through the noise 
to focus on what really matters. 
Additionally, I learn a lot from the 
newest industry professionals and 
associates moving into this industry 
from another field. The fresh 
perspective is invaluable.

SI: How did you first get involved 
in massage therapy?

JB: From an early age, I always 
wanted to help people feel their 
best. When I was 16, I was involved 
in a car accident, and my injuries 
left me unable to continue my 
passion for dance. I was finally able 
to dance again when my injuries 
were treated by massage therapy. I 
was so moved by the healing power 

of touch that I became a licensed 
massage therapist soon after.

SI: Tell us everything we need 
to know about being the director 
of Spa and Wellbeing for Miraval 
Group.

JB: In my position as the 
director of spa and well-being for 
Miraval Group, I am responsible 
for overseeing the Life in Balance 
Spas and their integrative 
well-being programming across 
the Miraval Resorts portfolio. 
I work to further the brand’s 
mission of helping guests 
create a life in balance through 
mindfulness. Most recently, I’ve 
been working with each property 
to add new spa therapies as well 
as unique wellness offerings.

SI: What does a typical day at 
work look like for you?

JB: There is no one typical 
day for me! I collaborate with 
the Miraval properties around 
the country to reinforce the 
brand’s mission and work with 
our outstanding teams to utilize 
their unique expertise and 
deliver a memorable experience 
for all guests. I also facilitate 
discussions with our spa and 
integrative well-being leaders 
around best practices, innovation 
and operations so that we can 
continue to expand service levels, 
innovate and align on different 
topics critical to our success. 
Additionally, I assist new projects 

Berry in her position as Group Director of Spa and Well-being for Miraval Group.
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in the development of their services 
and programming, such as the 
upcoming Miraval Life in Balance 
Spa at Park Hyatt Aviara.

SI: What do you think is the 
biggest hurdle for spa directors 
today?

JB: I think staffing is a big 
hurdle for spa directors. Finding 
and keeping talent is an important 
component of our success as the 
people make the experience. The 
same innovation that Miraval 
Resorts & Spas brings to the 
development of services and 
programming is equally strong 
in recruiting, onboarding and 
retaining our talented associates.

SI: How do you keep your 
knowledge of the industry fresh?

JB: I go to conferences, speak 
with my peers and read quite 
a bit. Miraval has always been 
an industry leader. By paying 
attention to the needs of our guests, 
colleagues and people in general, 
we identify key areas to focus our 
innovation and work with our team 
to create programs and experiences 
to address those needs.

SI: What does education mean to 
you?

JB: For me, education is about 
ongoing growth. It opens your 
mind to new ideas, techniques 
and ways of doing things. A solid 
foundation of education gives you 
the knowledge to build from and 
sets your mind up for a future 
of learning. In any industry I 
believe it’s even more important to 
continue learning.

SI: How do resort and wellness 
spas differ from day spa practices?

JB: I think guests at resort and 
wellness spas are usually in a place 
where they are more open. Being 

away from everyday life can allow 
us to let go and explore in 
a deeper way. I have noticed more 
guests having transformational 
experiences in a destination spa 
environment. 

However, day spas also impact 
guests with managing the stress of 
everyday life and creating a healthy 
routine. There are benefits to having 
a massage therapist or esthetician 
that you see regularly, because they 
get to know the needs of your body 
and skin. Miraval Resorts & Spas 
offers both components as they 
also have day spa packages 
where locals can refine their 
well-being practices.

SI: Where do you see the future 
of the spa and wellness industries 
going?

JB: I think now more than ever, 
society understands the need for 
unplugging. So many of us have lost 
touch with the present moment, and 
the spa industry allows individuals 
to step away from their busy lives 
and devote time to themselves. The 
industry is constantly adapting to 
what people need the most, and 
right now people need to unplug 
more than ever. That’s why I love 
my job at Miraval Resorts & 
Spas, as we support guests in 
experiencing the present moment 
through digital mindfulness.

SI: What does Miraval have 
planned for the rest of the year?

JB: We recently announced 
that Miraval Resorts & Spas 
is bringing the Miraval Life in 
Balance Spa concept to Southern 
California at Park Hyatt Aviara 
Resort in early 2023. Outside of 
that exciting expansion, I have 
worked with the properties in 
Tucson, Arizona, Austin, Texas 
and Lenox, Massachusetts to 
expand our spa treatment menu. 
Our outstanding team of experts 
is always researching and looking 
for new ways to innovate our spa 
and wellness offerings.

SI: What advice do you have for 
fellow industry professionals?

JB: People in this industry 
naturally want to take care 
of others, but that shouldn’t 
affect their life balance. I would 
encourage fellow industry 
professionals to prioritize their 
own well-being. I think people 
are more efficient and do their 
best work when they take care 
of themselves. It can also inspire 
others to do the same.

SI: What do you like to do in your 
free time?

JB: I love to travel and 
experience different cultures. I 
enjoy nature with my dog daily 
and take dance and art classes. I 
also love spending time with my 
family and frequent amusement 
parks with my son. I believe life is 
more meaningful and joyful when 
it is balanced!

The Welcome Center at the Austin, Texas Miraval location. 
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 12 Natural Skin Brightening 
Ingredients
By Shawna Rocha, Hale & Hush
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N atural brightening ingredients have 
become very popular in the skin care 
world for estheticians and clients 
alike, and there are two reasons for 
this rising demand. More and more 
clients are looking for sustainable, 

natural and organic product options across all 
consumer goods. Secondly, hyperpigmented skin is 
a concern in every treatment room across the 
country. Clients request treatments to lighten any sort 
of hyperpigmentation.  

Most often, clients turn to more aggressive and 
chemically laden products that promise instant 
results. While they’re powerful enough to give you 
those results, they aren’t without downsides and 
long-term effects. Some of them are very harmful 
to different skin types and skin conditions, and they 
can often exacerbate the very skin problems you are 
trying to tackle in the fi rst place. For those clients 
with sensitive skin, these ingredients are not an option 
and cause sensitivities, redness and infl ammation. For 
those with darker complexions, failing to be cautious 
of these more aggressive treatments can also cause 
the skin more hyperpigmentation. Fortunately, there 
are plenty of natural alternatives to choose from for 
lightening the skin.

 1. Azelaic Acid
Azelaic acid is a natural skin lightening agent 

derived from wheat, rye and barley. This acid has 
antibacterial and anti-infl ammatory properties, and 
it helps to lighten the skin by inhibiting melanin 
production and suppressing the growth of melanin 
producing cells. It can help with skin blemishes 
and fade dark spots left behind by acne, sun 
damage or melasma. Azelaic acid also helps to 
treat rosacea, redness, skin irritations, acne and 
reduce infl ammation.

 2.Bearberry Extract 
Bearberry extract is derived from the 

bearberry plant containing high concentrations 
of antioxidants and arbutin, a skin-lightening 

compound. The arbutin found in bearberry is what 
gives this extract its skin lightening properties. Arbutin 
is a natural derivative of hydroquinone, providing 
similar effects without the risks or skin reactions. 
Bearberry extract reduces melanin synthesis by 
inhibiting tyrosinase. Bearberry is great at correcting 
dark spots, hyperpigmentation, scars and it contains 
sun protection fi lters, which can reduce the impact of 
sun exposure and help slow down the signs of aging.

 3. Citrus Extract
Citrus extracts are derived from citrus fruits 

such as grapefruit, lemon, lime, pomelo and orange, 
and it is a source of vitamin P (biofl avonoids) and 
vitamin C (ascorbic acid). Vitamin C, the hero element, 
helps to neutralize free radicals, which can cause 
premature aging of the skin. It is a potent agent that 
helps to minimize skin damage, build collagen and 
elastin, reduce melanin production, as well as promote 
skin peeling and skin growth. Citric acid helps with the 
skin lightening mechanism by reducing the cohesion of 
the cells on the epidermal surface, helping to stimulate 
cell turnover and renewal.  

 4. Daisy Flower
Daisy fl ower extract contains tartaric and 

malic acids, making it a valuable ingredient with its 
lightening and exfoliating properties. Daisy fl ower 
extract contains a naturally occurring substance called 
L-arbutin that naturally lightens skin by modulating 
various pathways of melanin synthesis, including 
melanocyte and tyrosinase activity. Daisy fl ower extract 
also assists in fi rming the skin, has antiseptic properties 
and is effective in fi ghting wrinkles.  

 5. Kojic Acid
Kojic acid is derived from mushrooms and 

other fungi, and also arises as a by-product of the 
fermentation practice in various Asian food products, 
such as soy sauce and rice wine. Just like other skin 
lightening ingredients, kojic acid is a great exfoliator. 
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Kojic acid lightening effects work by blocking tyrosine 
from forming and preventing melanin production. With 
its powerful antioxidants, it also helps counteract free 
radical damage and reduce future pigmentation. Kojic 
acid has anti-inflammatory and antifungal properties, 
protects from sun damage and 
reduces scarring.

6. Licorice Extract 
Licorice extract is a potent natural skin 

lightener often used for the treatment of sun damage, 
age spots, melasma and other skin problems. Licorice 
extract also helps control excess oil and calms down 
puffiness and itching. Glabridin is the compound 
found in licorice root that lightens dark spots by 
inhibiting tyrosinase and stopping melanin production. 
Licorice root also produces liquiritin, which enhances 
lightening by dispersing melanin. Licorice extract also 
works to prevent new dark spots from forming and has 
anti-inflammatory properties.  

7.            Mulberry Extract
Mulberry extract contain retinoids, ascorbic 

acid, alpha-tocopherol and riboflavin, all of which are 
highly beneficial for brightening the skin. Mulberry 
extract is known for its natural skin brightening 
properties, and the ability to help fade away dark spots 
and pigmentation caused by aging and exposure to the 
sun. It lifts hyperpigmentation by blocking tyrosinase 
production and decreasing melanin. It also contains 
powerful antioxidants that can neutralize the harmful 
effects of environmental pollutants to minimize 
skin damage.  

8. Niacinamide 
Niacinamide, also known as vitamin B3, 

is one of the most effective skin care ingredients at 
visibly reducing dark spots and hyperpigmentation. 
Niacinamide is an effective skin lightening compound 
that works by inhibiting melanosome transfer from 
melanocytes to keratinocytes. Niacinamide can also 
reduce the appearance of fine lines and wrinkles, 
reduce pore size, minimize acne, decrease oil 

production and even skin tone. The ingredient often 
works best when combined with other skin lightening 
treatments and antioxidants. In addition to its skin 
lightening benefits, niacinamide also boosts the skin’s 
ceramide levels and is deeply hydrating.

9. Resveratrol
Resveratrol is a naturally occurring antioxidant 

that can be found in the skin of grapes, giant 
knotweed, peanuts, all berries and even dark chocolate. 
Resveratrol can act as a skin lightening agent that 
inhibits tyrosinase activity. It also fights photo-aging 
by inhibiting synthesis of melanin, making the skin 
less pigmented. It also possesses anti-inflammatory 
and wound healing properties, is antibacterial and can 
help reduce the severity of acne. Resveratrol has also 
been shown to prevent sun damage from both UVA and 
UVB radiation, helping prevent premature aging and 
maintain the skin’s youthful appearance.

10. Saffron 
Saffron is full of antioxidants, including 

vitamin C, and it has anti-inflammatory and 
antibacterial properties. Saffron shows excellent 
tyrosinase inhibition activity for brightening the skin. 
Saffron also has the abilities to calm inflammation, 
increase cell turnover and can help wounds heal faster. 
As an antioxidant, it can protect against UV damage 
and pollutants that produce free radicals. Saffron 
helps skin recover from environmental stressors, is 
rich in minerals and contains two types of powerful 
carotenoids: crocin and crocetin. These carotenoids are 
believed to be effective in damage repair and ensuring 
overall cellular health. They help the skin recover from 
daily environmental oxidative damage, sun damage, 
and they are helpful in healing everything from 
photo-damage to loss of skin suppleness. 

11. Turmeric
One of the biggest skin benefits that turmeric 

offers is its ability to lighten and brighten the skin. 
This is due to its curcumin content, an extremely 

SI2212_BrighteningIngredients_Rocha_FCX.indd   20SI2212_BrighteningIngredients_Rocha_FCX.indd   20 11/11/22   9:36 AM11/11/22   9:36 AM

http://www.SkinInc.com


        www.SkinInc.com       December 2022 © Skin Inc. 21

and fl avonoids have powerful antioxidant properties 
that build up the skin’s barrier against free radicals, 
external pollutants and environmental damage.

 Bring on the Brightening
With all of these options, the hardest part in 

lightening the skin becomes deciding which one to pick. 
The exciting news is that there are plenty of natural 
options for lightening and brightening the skin.

 Shawna Rocha is the owner of Awaken 
Day Spa in California and Washington. She 
loves helping clients with compromised and 
sensitive skin. Since becoming an esthetician, 
Rocha completed multiple advanced courses in 

Oncology Esthetics and Immuno-Esthetics, and she specialized 
in training in sensitive skin and holistic therapies. She holds 
several certifi cations, including one in NCEA and has become 
the director of education for Hale and Hush Skincare.

powerful antioxidant which is essential in neutralizing 
the effects of free radical damage to the skin. It can 
inhibit excess melanin production, therefore lifting 
hyperpigmentation and preventing the skin from 
further darkening. Turmeric also can help with 
lessening acne and psoriasis, reducing infl ammation, 
calming skin rashes, balancing the skin, reducing sun 
damage and making the skin more supple. 

 12. Willow Bark
Willow bark extract is derived from the white 

willow tree  and contains fl avonoids, polyphenol and 
tannin compounds in high concentrations. Willow bark 
contains a compound called salicin that is known to be 
a potent skin lightening agent. This compound works 
by inhibiting the production of melanin. By reducing 
melanin, willow bark can effectively lighten the skin 
and remove unwanted pigmentation. The polyphenols 
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PRODUCT ROUNDUP  [Products, Equipment & Services]

Get Glowing
Brighten up your clients’ complexions with 
these products.
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1. Bright Skin Overnight Correcting Cream
Éminence Organic Skin Care
www.eminenceorganics.com
In combination with a natural hydroquinone alternative, 
these actives create Éminence’s most powerful skin-
brightening botanical blend to date.

2. Mandelic 8% Serum
BiON Skincare
www.bionresearch.com
Mandelic Serum 8% and 15% has antibacterial properties, 
regulates sebum production, brightens the skin, exfoliates 
and increases cell turnover.

3. RapidRenew Skin Perfecting Polish
ROCASUBA, Inc.
www.rapidlash.com
The Skin Perfecting Polish exfoliates to provide a smoother, 
brighter and overall more radiant complexion. 

4. Environ Skin Care Radiance+ Vita Botanical Mela-Fade  
 Serum A +B

DermaConcepts
www.skincare.dermaconcepts.com
This serum system contains a concentrated blend of 
vitamins and botanicals to assist in targeting and improving 
the appearance of discoloration.

5. Cherry Pepper Peel
Sorella Apothecary
www.sorellaapothecary.com
This peel brightens and re-texturizes skin with a powerful 
dose of vitamin C, fruit acids and honey.

2

3

1

4

5
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6. Intensive Skin Brightening Cream SPF 30
Control Corrective
www.pro.controlcorrective.com
This non-greasy, moisturizing SPF helps protect the skin 
from photo-damage and includes kojic acid, arbutin, 
and licorice root extract to help brighten and minimize 
hyperpigmentation.

7.  Pigmentation Solutions – Oceanic Vitality Serum
Rhonda Allison
www.rhondaallison.com
Drawing on the benefi ts from the ocean, this potent 
antioxidant pigment-reducing serum inhibits tyrosinase and 
melanocyte activity revealing younger-looking, radiant skin.

8. vc10 Daily Glow
Bioelements
www.bioelements.com/pros
This serum brightens, evens tone and targets the appearance 
of collagen breakdown with an antioxidant concentration of 
10% vitamin C.

9. UltraSlim
WardPhotonics
www.wardphotonics.com
WardPhotonics’ UltraSlim is a powerful red light treatment 
that is noninvasive, reduces the appearance of aging and 
tightens the skin by increasing the production of collagen 
and elastin.

6

8

9
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By Shannone O’Brien, By Shannone O’Brien, 
Love2SugarLove2Sugar

5 Steps to 5 Steps to 
Infusing Infusing 
Body Body 
Sugaring Sugaring 
into Your into Your 
SSppaa
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B
y now you have seen enthusiastic 
Instagram reels and TikTok videos 
featuring glistening, smooth  body 
sugar paste gliding up a client’s leg or 
arm. You might even be receiving calls 
or DMs asking if you offer sugaring on 

your treatment menu. Your clients are more savvy now 
than ever. They see the latest trends and techniques and 
immediately look for an esthetician 
in their area that can help them achieve the same 
smooth glow. 

More and more clients are searching for products 
and services that are a little bit different. They 
are seeking a more gentle method of hair removal 
that provides better results. Your clients, and your 
competitor’s clients, are looking for sugaring pros in 
their area more than ever. So now is the perfect time to 
ask yourself if it’s time to boost your skin care business 
and fill up your books. Are you ready to say yes to those 
inquiries and stand out in a crowd? Is this the year to 
significantly increase your income? If your answer is 
yes, then now is the perfect time to get certified in 
body sugaring.

Sweet, Sweet Sugaring
Body sugaring for hair removal has been practiced 

for centuries all around the world. In the U.S., we have 
seen a massive surge in estheticians getting certified in 
this technique. In the last few decades and now with 
social media, clients are able to watch, learn and ask for 
this popular service. Sugaring has become a gateway 
service for many savvy estheticians to introduce 
themselves and show off the other advanced techniques 
they are using to set themselves apart. 

On our podcast, “The Sugar Show,” we interview 
many estheticians who infuse body sugaring into their 
treatment menus, and in most cases, double their 
revenue in just a few months. Sensitive clients benefit 
from this gentle technique, our environment is happier 
when less waste is produced, and trust is built when 
this room temperature product easily slides hair out of 
the skin with less pain and irritation.

If all of these benefits are intriguing to you, then 
infusing sugaring into your treatment menu will result 
in your sweetest year yet! Adding sugar to your business 

doesn’t require a major investment in equipment or 
products, and you can learn and practice at your own 
pace. If you are ready to take the plunge, but aren’t 
quite sure where to begin, we’ve got you covered with 
these five simple steps to get you started. 

1. Get Sugared 
If you haven’t already experienced body sugaring 

for yourself, find a skilled sugar pro near you and get 
yourself sugared. You can go to the online directory 
www.thesugarnetwork.com and find a certified sugar 
pro in your area. If you can’t find one anywhere around, 
that means this is an opportunity for you to start this 
service in your area!

2. Get Certified 
Start with a reputable online certification training 

program. It’s a great way to get unlimited access to 
theories and techniques to get the basics down. It 
is worth every penny to invest in a quality training 
program rather than learning poor technique from 
free internet videos. Once you are ready, find a certified 
trainer and perfect your skills with hands-on training 
sessions. You can always refer back to your basic videos 
to remind yourself of the details.

Not all sugar training is created equal. Look for 
a program or educators who are connected to or 
endorsed by one of the professional sugar suppliers. It’s 
always wise to inquire about their years of experience, 
their background in skin care education, and search 
reviews and testimonials on their training programs. 
Your educator and supply company will be your biggest 
ally in your sugar journey, so don’t skimp on a company 
or program.

3. Practice, Practice, Practice
When starting, it can be helpful to practice first on 

your family and friends. Refine your technique and 
get your comfort level and timing down. The more 
you practice, the faster you will be able to master the 
techniques and confidently add each new service to 
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4. Choose a Professional 
Product Line

Keep in mind you will want to search for a company 
that is a good fi t for you. Look for a vendor that is near 
you for quick shipping, provides great customer service 
and esthy support and offers a few different paste 
formulas for you to play with. Try out a few companies 
to get the right fi t. Even though the ingredients are 
simply lemon, sugar and water, there are so many 
different ways to create it.

Look for a company with years of production 
experience and a full dynamic line of products with 
pure ingredients. Quality sugar has a simple ingredient 
deck and should have no gimmicks like glitter or 
fragrance. A true professional company will require at 
least basic certifi cation and will not sell their products 

your treatment offerings. Sugaring is truly a service 
that takes time to perfect. Some students pick up 
quickly to the technique, and others take a bit more 
time. But, once you get it down, your clients will thank 
you for your mastery. Adding body sugaring to your 
treatment menu is more than just a one day training 
and wearing an “I HEART SUGAR” t-shirt. You will 
need to carve out time to learn, practice and perfect the 
craft. Once you do, not only will your clients be happy, 
but your books will be happy too!

 5 STEPS TO BODY SUGARING
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5 Tips to Going All In With Sugaring

1. Establish a business plan. This is crticial to the 
success of any skin care business. Do your market 
research, be serious, have six months of savings in 
your business account and factor in your startup 
costs. There is no need to go into debt to start your 
sugaring business.

2. Establish a base of clients. Create a buzz fi rst and 
have a baseline of people who can sing your praises. 
You will need to encourage and reward your clients 
with spreading the word about sugaring. Once they 
experience the difference, they will be hooked. 
Having a loyal foundation will be the stronghold in 
your start.

3. Engage with your professional product line. Once 
you have chosen the product line that makes sense 
for your business, work with them to help you grow. 
As you get busier, work with your product partner 
to order in bulk to lower product and shipping costs. 
Share shout-outs on social media and take advantage 
of extra training and support. Fortunately, all you 
need to start your product line relationship is a sugar 
warmer, a few pre/post products, paste and basic 
supplies like cotton rounds.

4. Don’t go too big too fast. Start small, fi ll your days 
and develop a solid base of sugar clients before hiring 
on more sugarists. Continue to develop your skills, 
build a solid foundation of clients, and work hard to 
launch your sugar business. The payoff will defi nitely 
be sweet!

5. Infuse sugar into each skin care service. Sugaring 
is gentle on the skin, so it’s easy to incorporate 
into each skin care service you perform and boosts 
your revenue easily. Doing a facial? Add a lip and 
chin service. Or, suggest a brow sugar before a lash 
service. Sugar paste does not cause irritation, so 
continuing with the original facial service can fl ow 
easily. Sugar paste is a natural and gentle exfoliator, 
so incorporating it into treatments will aid in smooth, 
hairless skin.

        www.SkinInc.com       December 2022 © Skin Inc. 27

to the public. When offering sugaring services to 
the public, an esthetician should take their practice 
seriously and look for a quality company to back 
them up.

 5. Establish a Promotion 
Plan

Once you have mastered the techniques and are 
ready to add sugar to your treatment menu, there are 
so many ways to promote your new sweet skills! From 
a strong social media campaign to a good referral 
program, you can really have fun promoting the sweet 
benefi ts of sugaring in your shop. One idea to get your 
clients hooked is to give them a little taste of the sugar 
on the end of a stick. Once they taste it and realize it’s 
all natural (and not hot), they will be in love.

As a result of a quality certifi cation program, you 
will be able to explain the benefi ts sugaring to your 
client base that will surely lock in their trust. Sugaring 
is safe for sensitive skin types, and it is overall more 
gentle on all skin, resulting in less pain, less damage 
and long lasting results. 

 Going All In
Once you perfect the skills and have a large clientele 

of happy and loyal regulars, you might want to consider 
owning your own specialty sugaring studio. When I 
added sugaring to my menu, I quickly realized that 
the consistent income and quick turn around in the 

Made up of sugar, lemon juice and water, sugaring is a holistic 

hair removal solution. 
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 5 STEPS TO BODY SUGARING

treatment room was very 
lucrative. Specializing in 
sugaring was the natural 
path for me. My clients 
named me the SugarMama 
and my business tripled to 
the booming practice it is 
today, complete with our 
Sugar Guides working the 
front desk and our Sugar 
Pros that are providing 
service to our clients. 

If you are interested in 
going down the “all-in” path 
to opening your own specialty 
shop, there are a few more steps 
you must take (See 5 Tips to Going 
All In With Sugaring). 

Ready, Set, Sugar
Starting anything new can feel daunting. By 

pursuing quality training, practicing diligently, and 
developing a solid business plan, you will be on your 
way to a thriving career as a sugaring professional. 
Don’t hesitate to seek out the dynamic skin care and 
marketing gurus in the industry as your business 
grows. They have been down the same road, and are 
always happy to share their wisdom. 

There are so many resources available to you now 
from a directory of sugar pros, advanced online and 
hands-on training. There is  even a sugaring app that 
will help you connect with sugaring events, advanced 
training and the growing community of sugarists who 
are ready to spread their passion for the sweet stuff. 
2023 is going to be the sweetest year yet!

 Shannon O’Brien is the founder of Love2Sugar. 
She coaches estheticians and cosmetologists 
around the world on how to improve their 
sugaring techniques and build multiple fi gure 
skin care businesses through sugaring. She 

is the host of The Sugar Show podcast, motivational speaker, 
author, and owner of SugarMama’s Beauty Collab 
in California.
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HYPERPIGMENTATION 
PROTOCOL

SAIAN

Step 1.  Cleanse the neck and face with Saian Replenishing 

Cleanser.

Step 2.  After thoroughly removing the cleanser, apply 

Saian Kojic Acid 15% to the entire face in circular 

motions with fi ngers or glycolic applicator swabs, 

keeping away from the eyes and lips. Remove the 

acid with cool water after 2 min.

Step 3.  Blend a teaspoon of Saian Enzyme Mask powder 

with equal part warm water to make a smooth 

paste, and apply to the face, neck and décolleté for 

7-10 min. with steam. Remove the Saian Enzyme 

Mask thoroughly.

Step 4.  Spray the face with Saian Herbal Toner to help 

bring the pH back to normal.

Step 5.  Use a stiff fan brush to saturate the face with 

water. Then, cleanse the face with Saian 

Professional Strength Ultrasonic Spatula on the 

high setting (H) for 3-5 min. Make sure the skin is 

always wet while working with the device and 

point the “blade” downwards at a 45-degree angle 

when in contact with skin.

Step 6.  Perform extractions if needed. 

Step 1.  Cleanse the skin with Mineral Cream Cleanser and 

rinse off.

Step 2.  Cleanse the skin again with Glycolic Cleanser. Leave 

on for 2-3 min. and rinse off.

Step 3.  Lightly scrub with Fruit Enzyme Scrub or Cucumber 

Scrub and rinse off.

Step 4.  Apply Pumpkin Enzyme Mask. Use with or without 

steam. Leave on for 5-10 min. and remove with warm 

towel. To boost exfoliation, add a pump of Mandelic 

15% Serum to the enzyme or, apply Mandelic 15% 

after removing the enzyme.

Step 5.  Perform extractions, if needed. Periodically cleanse 

to remove debris with Refreshing Toner.

Step 6.  Perform 5-10 min. massage using Hydrating Gelee 

Mask or Nutrient Enriched Face & Body Oil. Remove 

excess with wet gauze.

Step 7.  Apply Nutrient Essentials Mask, Seaweed Mask or 

Softening Repair Mask. Leave on 5-10 min. Remove 

with warm towel.

Step 8.  Apply Oil Free Moisturizing Gel or Bio-Essence 

Nighttime Calcium Complex generously and lightly 

massage into skin.

Step 9.  Apply Titanium Dioxide Sunscreen SPF 35.

PUMPKIN ENZYME FACIAL

BION SKINCARE

This enzyme treatment that is perfect for 
brightening the complexion. The protocol is aimed at treating melasma, as well as 

post-infl ammatory hyperpigmentation.

ADDITIONAL PROTOCOLS FROM:
ALCHIMIE FOREVER
707 FLORA
ULTRACEUTICALS

THALGO USA
SWISSLINE
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BRIGHTENING
PROTOCOLS IN PRACTICE
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“Retinoids are one of the most studied 

ingredients in the skin care industry, and are 

often considered to be the gold standard for 

many skin concerns such as premature aging, 

dark spots and uneven texture. It’s important 

to understand that there are several forms 

of retinoids and each will penetrate the skin 

differently. For the skin to be able to utilize a 

topical retinoid, it must fi rst be converted to 

retinoic acid. The type of retinoid will dictate 

the conversion steps necessary to penetrate 

the skin. For example, there is prescription 

strength Tretinoin which is retinoic acid. Then, 

there is retinal (retinaldehyde), which takes 

one conversion step to retinoic acid followed 

by retinol, which takes two conversion steps 

to retinoic acid. Lastly, there are retinol esters 

that take three plus conversion steps. The 

latter work more as an antioxidant to the skin 

and do not penetrate as deeply. Whether you 

are a skin care minimalist, essentialist or 

enthusiast, a balanced retinoid formulation 

will more than likely be in your arsenal.”

Rebecca Olpin, Sorella Apothecary

ANTI-AGING HERO
“I’ve been a long time champion of 

alpha and beta hydroxy acids in skin 

care, but recently lactic acid has claimed 

the star spot among my favorite acids. 

As we know, lactic acid removes the 

surface layer of dead skin to reveal more 

radiant skin, while also reducing the 

chance of dead cells clogging a pore and 

causing a breakout. It also replenishes 

ceramides and glycosaminoglycans 

(GAGs) to help strengthen and repair 

skin’s moisture barrier and lock in 

moisture for a soothing effect. It has 

been proven to improve the absorption of 

other ingredients like vitamin C, as well. 

In recent medical literature, lactic acid 

has been shown to work in the moisture 

barrier to neutralize free radicals in the 

lipid phase of skin. Given the multitude of 

multitasking benefi ts, lactic acid is seeing 

a resurgence in popularity and deserves a 

spot in your skin care routine.”

Dr. Dennis Gross, 

Dr. Dennis Gross Skincare

NUMBER ONE ACID

EXPERT ADVICE ON WHAT IS TRENDING 
NOW IN THE SPA INDUSTRY

INDUSTRY INPUT
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Protocols in Practice

Step 7.   Perform facial massage with Saian Pure Squalane Oil.

Step 8.  Apply a thin layer of Saian Active Brightening Mask to the entire face. A dime-sized amount will be suffi cient. 

Remove the mask with warm water after 15 min.

Step 9.  Apply two drops of Saian Anti-Hyperpigmentation Serum to the entire face, focusing on problem areas.

Step 10.  Apply a dime-sized amount of Saian Anti-Hyperpigmentation Creme to the entire face, focusing on problem areas.

Step 11.  Roll over the face with the previously frozen Saian Ice Globes for 2-3 min.

Step 12.  Spray with Saian Sunscreen Mist SPF 30.

Hyperpigmentation Protocol
(Continued from Page 30)

SAIAN 

The protocol is aimed at treating melasma, as well as post-infl ammatory hyperpigmentation.
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Step 1.  Pour the contents of one packet of the Brightening Peel into a small bowl.

Step 2.  Apply with a fan brush, peel applicator or aesthetic wipe. Focus on face, 

neck and décolleté.

Step 3.  Depending on skin type, leave the peel on between 2-7 min.

Step 4.  Neutralize the peel with water.

Step 5.  Perform peel once per week for four weeks, then once every four to six 

weeks for maintenance.

Brightening Peel
ALCHIMIE FOREVER

This Brightening Peel exfoliates the skin, lightens the appearance of 

pigmentation and reduces breakouts.
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Protocols in Practice

Step 1.  Start steam and apply a small amount of Core Cleanser on damp skin, massaging in lightly. Place a warm 

towel on the skin and wipe away debris. If the client is not hypersensitive, repeat the cleansing process with a 

skin brush or scrubber for a deeper cleanse.

Step 2.  Continue steaming skin as you massage in a thin layer of Youth Boost Serum to soothe skin after exfoliation 

and to help minimize redness before extractions.

Step 3.  While skin is steaming and prepping for extractions, apply a generous amount of Moisture Matrix to hands 

and forearms, then massage in with a focus on pressure points in the hand valley (found in the fi rm skin 

between the thumb and index fi nger). Apply 707 Balm to the cuticles and more Moisture Matrix if needed 

before wrapping hands in a warm towel compress to lock in moisture.

Step 4.  Perform extraction protocol and apply 707 Balm to lips and any dry patches on skin.

Step 5.  Remove steam and pat the skin with a tissue. Apply a thin layer of Youth Boost Serum and tap massage in a 

generous amount of Moisture Matrix to use as the massage cream for the face and décolleté.

Step 6.  Using gentle to medium pressure and fl uid motions to massage up on the forehead area with more pressure as 

you move down to the ocular bone and temples with outward continuous contact. Use a dab of the 

Revitalizing Eye Cream to continue with the gentle and fl uid circles from under and above the inner eye 

toward the outer eye. 

Step 7.  Massage with more pressure to the cheekbones and to the outer edge of the nose. 

Step 8.  Start with the center of the chin and jawline using more Moisture Matrix to maintain the slip to skin. 

Step 9.  Use intense, sweeping strokes on the jawline fi rmly massaging towards the ears. 

Step 10.  Complete the ritual with the neck and the décolleté, using upward and outward motions. Massage should be 

at least 10 min. and Moisture Matrix should be left on as a mask for another 5-10 min. 

Step 11.  Gently remove excess product from the face, décolleté and hands with a warm towel compress. 

Step 12.  Finish with a generous application of Youth Boost and Daily Moisturizer to the face, hands and décolleté, and 

reapply 707 Balm to the lips and dry patches.

Glow + Radiance C BD 
Facial Treatment

707 FLORA

This CBD facial brightens and rejuvenates skin for a refreshed face. 
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Step 1.  Perform Ultra Skin Consultation and Ultra Treatment Welcome.

Step 2.  Remove Eye Makeup (if desired) using the Ultra Soothing Eye Makeup Remover.

Step 3.  Wearing disposable gloves, perform the fi rst and second cleanse with Ultra Balancing Gel Cleanser. 

Step 4.  Complete the cleansing process with Pre Peel Skin Preparation. 

Step 5.  Apply Ultra Moisturiser Eye Cream around the eyes and on the lips for protection.

Step 6.  Apply a generous layer of Brightening Accelerator Mask (BAM).

Step 7.  Massage BAM in on application and repeat massage after 5 min. Let process for up to 15 min. 

Step 8.  Apply customized mask and massage gently for up to 10 min. Remove any excess mask.

Step 9.  Spritz Ultra Hydrating Skin Mist over the skin.

Step 10.  Apply the appropriate Ultra Moisturizer product. 

Step 11.  Apply Ultra Protective Antioxidant Complex. 

Step 12.  Apply Ultra Daily SPF Protection.

Step 13.  Perform the closing steps of the procedure and rebook your guest for their next treatment.

Baseline Plus+ 
Brightening 

Accelerator Mask
ULTRACEUTICALS

This brightening facial protects and hydrates skin. 
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Protocols in Practice

Step 1. Prepare the skin with the Reviving Marine Mist.

Step 2. Cleanse the eyes and lips with the Express Makeup Remover.

Step 3. Apply Gentle Cleaning Milk with the Gentle Cleansing Brushes. 

Step 4. Apply the Beautifying Tonic Lotion to the face. 

Step 5. Apply Resurfacing Cream over wrinkles and dark spots if present. Provide dermal 

stimulation by applying the cream over wrinkles and dark spots in circular movements. 

Step 6. If there are dark spots, apply the Gentle Clarifying Peel on each affected area. Leave on 

for 8 min., then spread evenly over the entire face and neck, leaving on for another 2 

min. If there are no dark spots, apply all over the face, leaving to act for 10 min. Carry 

out a head massage. 

Step 7. Apply Post-Peel Neutralizer on all areas treated with the Gentle Clarifying Peel, then 

emulsify with water before rinsing well with an oshibori. 

Step 8. Spritz the Reviving Marine Mist over face. 

Step 9. If there are dark spots, apply Brightening Mask on each targeted location using the 

brush. Leave the mask on to act for 10 min., before spreading evenly over the entire face 

and neck. Leave it on for a further 5 min. If there are no dark spots, apply over the entire 

face and neck, and leave on for 15 min. 

Step 10. Perform hand treatment with Resurfacing Cream, Brightening Mask and Deeply 

Nourishing Hand Cream. 

Step 11. Apply Brightening Correcting Serum to face. 

Step 12. Finish treatment with Brightening Cream Sunscreen. 

Brightening Lumière 
Marine Treatment 

THALGO USA

This brightening treatment targets wrinkles and dark spots. 
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Step 1. Use the Bi-Phase Eye & Lip Make-up Remover to remove any dirt or makeup. 

Step 2. Cleanse the skin with the Cell Shock White Facial Cleansing Foam.

Step 3. Apply the Cell Shock White Brightening Diamond Essence. 

Step 4. Depending on the client, apply the Age Peel, Detox Peel or Sensipeel with latex-free gloves. 

Step 5. After peel process, apply the Botanical Gel. 

Step 6. Apply Neutralizer with the Fixative Solution and gauze. 

Step 7. Next treat skin with the Bright Oxygen Ampoule. 

Step 8. Perform a face and neck massage with the Botanical Massage Cream. 

Step 9. Next, proceed to mask step with Shaker Transform Pearl Peel-Off Mask. (Optional: Apply 

the Cell Shock White Brightening Aura Mask). 

Step 10. Perform hand massage with Cell Shock Age Intelligence Make Peace Hand Balm. 

Step 11. Apply the Cell Chock Age Intelligence Youth Inducing Eye Cream.

Step 12. Apply the Cell Shock White Brightening Diamond Serum. 

Step 13.  Apply the Cell Shock White Daytime Brightening Power Cream. 

Step 14.  Finish with the Cell Shock White Bi-Phase Veil SPF 45. 

Swiss Bright 
Facial Treatment

SWISSLINE

The facial uses powerful brightening and anti-aging actives help treat 

and prevent skin discoloration.
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AN ENZYME EVOLUTION
“Enzyme science continues to evolve. Today, we can create maximum enzymatic 
proteolytic action to aid in the removal of dead cells, with absolutely no 
downtime. By formulating with enzymes derived from prickly pear, papaya and 
pineapple, we can provide potent, but non-irritating exfoliation in the treatment 
room. We can now blend these enzymes with additional active ingredients to 
deliver maximum results: adding niacinamide to help stimulate and brighten skin, 
and a corrective pea extract peptide to target hyperpigmentation. This evolution 
in enzymes will effectively bridge the gap between enzymes and chemical peels, 
allowing the esthetician to level up their client’s exfoliation process, and prepare 
skin for the next advanced service.”

-Amanda Gaeta Shields, Bioelements

PROBIOTIC PROTECTION
“We know that probiotic-rich and fermented ingredients provide internal benefi ts, 
but did you know that they also work wonders for your skin? If you or your clients 
are suffering from dry, irritated or dull skin, then choosing probiotic, prebiotic 
and postbiotic-based skin care is a great way to combat these issues while 
supporting the health of the skin’s microbiome, or surface of the skin. Probiotics 
are ‘good bacteria’ that work to balance the ‘bad bacteria’ in the body, and when 
applied topically, they help defend the skin against harmful environmental 
stressors that can ultimately damage the skin’s microbiome. While consuming 
probiotics and fermented foods and drinks like kombucha and sauerkraut are 
great for keeping your insides healthy, adding these ingredients into any skin care 
routine will help protect the skin’s microbiome to achieve a luminous, healthy-
looking complexion.” 

–Natalie Pergar, Éminence Organic Skin Care
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EXPERT ADVICE ON WHAT IS TRENDING 
NOW IN THE SPA INDUSTRY

INDUSTRY INPUT:
INGREDIENTS

HYPERPIGMENTATION HERO
“Tranexemic acid is earning a place in formulations because of its 
ability to treat hyperpigmentation and improve the skin’s barrier 
function. It’s derived from the amino acid lysine and uses a unique 
mechanism that prevents the binding of key melanin-producing 
precursors to the keratinocytes. It competitively inhibits tyrosinase 
activity because of its similar structure to tyrosine, the amino 
acid. We’re seeing incredible improvement in the skin, giving more 
ingredients like hydroquinone tough competition since it’s safer and 
less irritating.” 

-Michael Pugliese, Circadia.
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PRODUCT ROUNDUP  [Products, Equipment & Services]

1. Youthful Eyes Peptide Cream
BiON Skincare
www.bionresearch.com
The eye cream increases the production of collagen and 
hyaluronic acid in the deep tissues around the eyes.

2. Marine Flower Peptide Serum
Éminence Organic Skin Care
www.eminenceorganics.com
This gel serum delivers concentrated plant peptides and 
botanicals to diminish the appearance of fi ne lines and 
wrinkles for a visibly smoother, more radiant complexion.

3. Body Balm
Sorella Apothecary
www.sorellaapothecary.com
This body moisturizer will melt into the skin while powerful 
peptides nourish, rehydrate and fi rm. 

4.  Environ Skin Care Malachite-NP Complex
Serience Night Serum
DermaConcepts
www.skincare.dermaconcepts.com
The night serum helps to improve the appearance of fatigued-
looking skin and visibly enhance its luminosity, leaving it looking 
more relaxed, youthful and glowing.

5. Peptide Anti-Wrinkle Day Cream
Global Beauty Private Label Skincare
www.globalbeauty.net
The Peptide Anti-Wrinkle Day Cream stimulates collagen 
production, improves skin elasticity and brightens dull skin.

6.  Compromised Barrier Peptide Collagen Support
Rhonda Allison
www.rhondaallison.com
This active blend of anti-aging ingredients works as a wrinkle 
fi ller and moisturizer, while stimulating collagen and reducing 
the signs of aging without overstimulating skin.

7. Power Peptide
Bioelements
www.bioelements.com/pros
This best selling toner saturates just-cleansed skin with renewing 
peptides, adding a youthful radiance to skin.

Skin Pep Up
Nourish and hydrate your client’s 
skin with these peptide products.
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structure. Much of biology is predicated on the fact 
that amino acids such as malic, lactic, mandelic, 
ascorbic and arginine are “left-handed” using the (L) 
isomers. Sugar molecules, which make up many of the 
skin strengtheners, protectors and hydrators, such as 
tocopherol (vitamin E), beta glucosamine and fructan, 
are “right-handed” using the (D) isomers. 

For these ingredients to be effective, they must be 
isolated and purifi ed to work with the appropriate 
isomers in our skin, rather than inundate it with both 
forms, which can lead to unwanted side effects or 
little-to-no results. Also, when using both forms, the 
more “perfect” side of the molecule compensates for the 
“imperfect” side. This takes away from the performance 
and properties of the ingredient. With the absence 
of the mirrored side, the molecule is more readily 
absorbed, stable and provides the natural essence of 
the ingredient. Since our skin is considered chiral, 
chirally-corrected ingredients pair perfectly with skin 
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H
ave you ever heard the term 
“chirally-correct?” Over 150 years ago, 
Louis Pasteur discovered that most 
organic molecules have two parts: a 
“left-handed” part and a “right-handed” 
part. They are mirror images of each 

other, but one side always has imperfections. These 
types of molecular structures are called “chiral,” from 
the ancient Greek word for hand. In chemistry, chiral 
technology refers to a mirror image phenomenon that 
can often be found in nature (i.e. the hands, feet or 
eyes). They are identically opposite with imperfections, 
or mirrored images of each other. 

 Chirality in Ingredients

The Chirally-corrected process to an ingredient is 
essentially removing the imperfect side of the molecular 

Chirality101
Understanding the Importance of Chirality in Skin Care

By Shannon Esau, Rhonda Allison
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cells and sync together to deliver the molecule’s full 
benefi ts with the most effective results. 

There are other isomers, indicated with an (S) for 
“Sinister,” which is left-handed and (R) for “Rectus,” 
which is right-handed. These isomers are organic 
molecules that have a chiral center. However, it’s 
important to note that not all ingredients can be 
chirally-corrected. You might also notice some chiral 
isomer designations have the term “alpha” or “beta” 
attached with a hyphen. This simply refers to the 
positioning of an atom (i.e. alpha for fi rst and beta 
for second). 

 The Science of Chiral Ingredients 

There was a study done many years ago testing 
vitamin E in its various forms. With natural antioxidant 
and healing properties, it is a great example of the 
power of chirality. 

Vitamin E, in its natural form, is also known as 
Tocopherol. In its chirally-corrected form, it’s known 
as Tocopherol (D-Alpha). In its synthetic form, it 
is known as DL Acetate Tocopherol. In this study, 
the chirally-corrected form showed 100% more 
effectiveness, increasing antioxidant and healing 
properties signifi cantly. However, in direct opposition, 
the study also showed that the synthetic form for 
vitamin E actually created free radicals and had a 
negative impact on the skin and the body. The bottom 
line is that spa professionals need to beware of some 
synthetic forms in ingredients and supplements. Look 
for (L), (D), (S) or (R) after the ingredient name to 
determine if it is chirally corrected.

 3 Chirally-Corrected Acids

So what does chirality mean for you? It means 
reaching the best possible skin care results! In 
aesthetics, when looking for chirally-corrected 
peeling solutions, there are a variety of acids that 
may be used for skin exfoliation, and each have their 
own specifi c purpose and effect on skin cells and 
tissue regeneration. 

Several great examples are:

 1. LACTIC ACID (L)
Found naturally in the body as lactic acid, this 

ingredient is a component of the skin’s natural 
moisturizing factor. The chirally-corrected form lactic 
acid (L), is considered an alpha hydroxy acid (AHA) 
and is primarily derived from dairy. With a larger 
molecular structure, it has a slower penetration rate 
and is extremely benefi cial to the skin for exfoliation, 
hydration and brightening support.

 2. MALIC ACID (L) 
Derived from apples, this chiral AHA is great 

for fi rming and plumping the skin, reducing the 
appearance of fi ne lines and wrinkles, improving tone 
and elasticity and lightening age spots. It is safe to say 
this ingredient provides exceptional pro-youth benefi ts.

 3. TARTARIC ACID (L)
A chiral AHA from grapes, this is a superstar 

antioxidant that delivers potent fi rming and toning 
benefi ts, helps bind moisture to the skin and boosts 
skin’s immunity. With excellent keratolytic properties, 
it’s a great choice for thicker skin or those with dry 
skin conditions. Unlike other acids that can disrupt the 
skin’s pH, tartaric acid helps stabilize other acids in 
formulas to regulate the overall pH and minimize 
skin irritation.

 12 Chirally Corrected Ingredients

When looking at products to support professional 
treatments that target specifi c skin concerns and 
maximize your results, be sure to look for home care 
formulas with chirally-corrected ingredients for 
optimal outcomes. Here are a few great choices when 
looking to meet specifi c skin needs:

 1. ACETYL (L) CARNITINE HCL
An amino acid that facilitates the transport of long 

chain fatty acids into the mitochondria for energy 
production. It also reduces oxidative stress, enhances 
circulation, minimizes sebum secretion, improves skin 
tone and hydration and reduces cellulite. Revive aging 
skin with a boost of collagen support using Peptide 
Mito-Protect.

 2. ARGININE (L) 
An amino acid with an alkaline pH that accelerates 

wound healing, supports healthy barrier function, 
moisturizes, reduces redness, promotes collagen 
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synthesis and increases skin 
elasticity. This ingredient can 
be used for go-to corrective 
solutions that gently increase 
exfoliation, trigger cellular 
energy and provide powerful 
wound-healing support.

 3. ASCORBIC ACID (L) 
The most potent form of 

vitamin C, this anti-infl ammatory 
antioxidant, collagen builder 
also supports skin lightening by 
interacting with copper ions at 
the tyrosinase active site and by 
reducing oxidized dopaquinone. 
Providing protection against skin 
damage caused by sun exposure 
and harmful free radicals, 
this ingredient can be used for 
brighter, younger-looking skin.

 4. BETA-CAROTENE (D)
Obtained from carrot oil, this potent antioxidant 

provides excellent photo-protective support against 
UV radiation and can help maintain skin health and 
appearance. In preventing premature skin aging, 
it reduces oxygen damage caused by free radicals, 
pollution and other environmental hazards like 
smoking, providing a natural polish  and glow to 
the skin.

 5. BISABOLOL (L-ALPHA) 
The main component of chamomile oil, this 

botanical anti-infl ammatory provides soothing, 
hydrating support, inhibits melanin synthesis, contains 
antimicrobial properties and increases the penetration 
of other ingredients. 

 6. FRUCTOOLIGOSACCHARIDES (D-BETA)
Commonly used to help maintain a healthy 

microbiome on skin and support a healthy immune 
system, this ingredient balances the skin’s moisture 
retention and helps it to self-moisturize.

 7. GLUTATHIONE (L)
This ingredient is a tripeptide that protects fi broblast 

and supports the maintenance of cellular antioxidants 
in tissue. It prevents wrinkles and fi ne lines, while 

strengthening and rebuilding collagen bonds for 
younger-looking skin.

 8. GLUCURONOLACTONE (D)
A precursor to vitamin C and hyaluronic acid in the 

body, it is a naturally-occurring metabolite found in 
almost all connective tissues in the human body 
and a natural pH adjuster. Working as a strong 
humectant, it provides occlusive protection by helping 
to form a barrier on the skin and preventing moisture 
from evaporating.

 9. LYSINE HCL (L)
An essential amino acid that works with other 

nutrients as a “building block,” this ingredient is 
critical for tissue repair, boosting collagen and elastin 
production, strengthens skin immunity, reduces free 
radical damage, helps maintain skin’s hydration and 
providing potent skin-conditioning support.

 10. PANTHENOL (D)
Also known as vitamin B5, this ingredient stimulates 

cellular proliferation, aids in tissue repair and wound 
healing, prevents transepidermal water loss (TEWL), 
reduces redness and evens skin tone, and provides 
anti-infl ammatory support.

Ascorbic acid provides protection against skin damage.

CHIRALITY 101
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 Continuing to Evolve

The science of chirality is an ever-evolving process, 
much like the spa industry. That’s why continuing to 
educate yourself and evolve with the latest discoveries 
is so important.

 Shannon Esau is the CEO and national 
educator at Rhonda Allison Cosmeceuticals. 
She brings more than 20 years experience in 
the esthetic industry. Esau owned skin care 
salons in the Dallas/Ft. Worth area, has studied 

chemistry in skin care formulations and has been mentored 
by Rhonda Allison for decades. www.RhondaAllison.com and 
www.REDmethod.com

Chirally-corrected ingredients are made by removing the 

imperfect side of the molecular structure.

 Continuing to Evolve

The science of chirality is an ever-evolving process, 
much like the spa industry. That’s why continuing to 
educate yourself and evolve with the latest discoveries 

 11. SODIUM HYALURONATE (L)
The purest form of hyaluronic 

acid, this is a sterile solution very 
similar to synovial joint fl uid, a 
substance that occurs naturally in 
human joints. Also, it removes waste 
matter from cells, reverses free 
radical damage, prevents TEWL, 
boosts skin elasticity, enhances 
collagen synthesis, promotes fi rmer 
skin tone and increases hydration 
for a youthful appearance. 

 12. TOCOPHEROL (D-ALPHA)
Also known as vitamin E, 

studies have shown that this blocks 
the enzymes that break down 
elastin and stimulates blood fl ow, 
increasing collagen production, 
encouraging healthy wound-healing 
and reducing the appearance 
of scarring. Providing strong 
antioxidant support, vitamin E also 
prevents damage caused by free 
radicals from UV exposure. 
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RETINOL SANDWICHING
NOW TRENDING

NOW TRENDING

Listen up esthys! Here is what’s buzzing 
in the spa industry.

What You Should Know: 
This buzzing skin care technique is designed for 

clients who are interested in using retinol, but have 
sensitive skin that may be reactive to the product. 
Retinol sandwiching is layering retinol between 
two layers of moisturizer. This method can reduce 
the chance of retinol burns or irritation. This trend 
slowly introduces the skin to retinol and eventually 
strengthens the skin to handle retinol on its own. 

Benefits: 
This technique is designed for people who 

struggle with sensitive or dry skin, as it can diffuse 
the sometimes harsh effects of retinol, but still 
provide anti-aging benefits. By applying a layer of 
moisturizer to the skin first, there will be an extra 
moisture barrier between the retinol and skin, 
which combines for a gentler delivery of ingredients. 
Retinol sandwiching provides firming, tightening 
and smoothing benefits to the skin. 

Tips:
1.   Ask clients about their retinol usage, as clients 

that don’t have sensitive skin would be better 
off using a direct application of retinol for its 
benefits. 

2.   Advise clients on the proper sun care techniques 
and products when using retinol. 

3.   Choose multiple retinol and moisturizer 
combinations to have available to retail to guests.
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Best New Product

best gel  
polish system

best red gel polish

best nude gel 
polish

best soft gel

CND 
Shellac
The original gel polish is 
still a favorite thanks to 
its easy three-step system 
that promotes 14-plus-day 
wear, high shine and zero 
damage to the natural nail. 
cnd.com

Artistic Colour Gloss 
Hotzy
Part of the core collection, this 
bright red cream is as hot as the 
name suggests with full color 
payoff. artisticnaildesign.com

DND
French Vanilla
This soft pink/nude hue 
is a fan favorite for its 
sheer perfection that 
matches every skin 
tone and works for any 
occasion. dndgel.com

Bio Sculpture
Bio Gel
You can’t knock this soak-off gel 
from its top spot, as pros love it 
for its 10-free formulation that 
boasts the durability, strength and 
sculpting capabilities of hard gel, 
while protecting the natural nail. 
biosculpturegel.com

best top gel

best matte  
gel top coat

Gelish
Top It Off
This must-have gel 
topper provides a 
lasting high-shine finish 
that won’t dull, chip or 
peel. gelish.com

Luxapolish
Velveteen Matte
The satin finish of this cult 
favorite topper is not only 
durable and stain-resistant, 
but it also boasts a no-wipe 
formula. luxapolish.com

best base gel

The Gel Bottle
Rubber Base
This two-in-one base 
coat and primer provides 
flexible foundation, while 
adding strength to thin, 
brittle or damaged nails. 
thegelbottle.us 

At Skin Inc., we pride ourselves in delivering the best 
education and industry insights to keep you informed and 
up-to-date on what is happening and changing in the spa 

industry. When we started our Readers’ Choice Awards in 2021, we 
knew exactly which experts we needed to go to for insights on the 
best products and devices in the industry—you. We cannot be more 
thrilled to announce the winners and finalists of our 2022 Skin Inc. 
Readers’ Choice Awards, who were nominated and voted for you, 
by you. When it comes to the spa industry, skin care products and 
devices are key to providing the best skin services to your clients, 
so check out these top voted tried and true products to add to your 
arsenal. From Face Reality to Sorella Apothecary, DMK, Rhonda 
Allison and more, see what everyone loved the most in 2022. Plus, 
with the holidays right around the corner, now is the perfect time to 
treat yourself to some new items for the new year.  
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Thank You
Skin Inc. would like to extend a heartfelt thank-you to all of our nominees. We were overwhelmed by the amount 

of innovation we are seeing in professional skin care products. We were honored to have you participate in our 

program and we cannot wait to see all the wonderful things you create in the future.

TO O U R N OM I N EES

• 707 Flora

• 7eWellness

• AcARRE Beauty Edit, Multi   

Use Bioactive Dry Oil

• Bio France Lab

• Bioelements

• Biologique Recherche

• BiON Skincare

• Caronlab

• Celluma iPro

• Cirépil by Perron Rigot

• Clinical Skin

• Columbia SkinCare

• Control Corrective

• Cosmedix

• Crown Aesthetics

• DermaConcepts

• DermAesthetics

• DiamondTome

• DMK Skincare

• Dr. Dennis Gross Skincare

• Elleebana

• Éminence Organic Skin Care

• Environ

• Epionce

• Eyemimo

• Face Reality Skincare

• FolicaBeauty

• Footlogix

• France Laure

• GinaMarie

• Global Beauty Private    

 Label Skincare

• GM Revolution

• Hawrych MD

• Heaven's Melody

• ilike Organic Skin Care

• Illumino

• Image Skincare

• J. Renee Organics

• Janssen Cosmetics

• Lexli Skin Care

• Lira Clinical

• Lovacado 

• Lycon

• M.A.D Skincare

• PCA Skin

• Pevonia

• Phytomer

• RapidLash

• Reduit

• RefectoCil

• RevitaLash

• Rezenerate

• Rhonda Allison

• SilcSkin

• Skin Script Skin Care

• Sorella Apothecary

• Sugar of the Nile

• Suntegrity

• Sweet & True Sugaring Co.

• Tamara's Sugar

• Viktoria De'Ann Peptide      

   Cosmeceuticals

• Voesh

• Ward Photonics

• X08 Cosmeceuticals

• Yon-KA Paris

• ZAQ
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Winner: Best Acne Product

8% L-Mandelic Serum
Face Reality Skincare
Containing the chirally correct 
versions of both l-mandelic acid and 
l-lactic acid, this alpha hydroxy acid 
serum exfoliates and brightens the 
skin while promoting antioxidant 
support. The use of 8% l-mandelic 
acid slows down epidermal 
penetration, resulting in more 
exfoliation with less irritation. 
www.facerealityskincare.com

FINALISTS
ICE Clear Stick
Lira Clinical
The spot treatment is designed to treat 
and reduce early acne lesions and 
blemishes. www.liraclinical.com

Clear Skin Probiotic Masque
Éminence Organic Skin Care
The masque helps improve problem skin, 
minimize pores and leave the skin soft 
and smooth with a blend of yogurt, stone 
crop, tee tree oil, marigold and kaolin clay.
www.eminenceorganics.com

Winner: Best New Product

Cryo Pro-X
DMK Skincare 
Dead cells freeze, fracture and 
fall away when exposed to 
polylactice and glycolic acid 
in cold temperatures. This gel 
utilizes thermal homeostasis 
to exfoliate the skin while 
protecting the healthy living 
cells beneath it. This product 

is great for skin experiencing acne, rosacea, dermatitis, 
hyperpigmentation and infl amed conditions. 
www.dannemking.com

FINALISTS
Golden Honey Nourishing Mask
Skin Script Skin Care
The mask contains honey and Royal 
Epigen P5 to increase regeneration of 
skin for a soft, smooth and hydrated 
appearance. www.skinscriptrx.com

Tinted Dew Drops
Sorella Apothecary
Tinted Dew Drops provide broad 
spectrum SPF 50 protection, along 
with a tint of color that ranges from 
light to medium coverage.
www.sorellaapothecary.com

Winner: Best Peel

10% TCA Depigmentation Peel
Skin Script Skin Care
This professional use only, depigmentation 
peel is a mild but effective solution that 
delivers lighteners down to the melanocyte 
without traumatizing the skin. The use 
of azelaic, arbutin and kojic acids in 
the product’s formulation helps inhibit 
tyrosinase and control hyperpigmentation, 
melasma and sun damage for Fitzpatricks 
1-6. www.skinscriptrx.com

FINALISTS
Micro Peel
DMK Skincare
Micro Peel is a gentle exfoliant that 
eliminates dead cell material ideal for 
acne and congested skin.
www.dannemking.com

Hibiscus Peel
Rhonda Allison
Hibiscus Peel is a non-irritating, 
phytobioactive peel that accelerates cell 
turnover while providing skin lightening, 
healing and moisturizing benefi ts.
www.rhondaallison.com
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Winner: Best Moisturizer

Monoi Age 
Corrective Night 
Cream
É minence Organic 
Skin Care
Formulated with an 
argan stem cell complex, 
argan oil, evening 

primrose oil, shea butter and monoi, this nighttime 
moisturizer reduces visible signs of aging while you sleep. 
Designed to be used on the face, neck and décolleté, the 
ingredients in this product help rejuvenate the look of 
aging skin and smooth the appearance of wrinkles. www.
eminenceorganics.com

Winner: Best Sunscreen

Nutra Screen
DMK Skincare
This water-resistant nourishing cream 
provides broad-spectrum UVA and UVB 
protection with SPF 30. Formulated to 
protect skin and cell integrity against toxic 
chemicals, this cream creates a biomimetic 
shield against pollution and smog, and it is 
great for daily use with ingredients like zinc 
oxide, cyclohexasiloxane, amino acids and 
antioxidants. www.dannemking.com

FINALISTS
UV Shield
DermAesthetics
This sunscreen has improved coverage 
against harmful UVA/UVB rays and creates 
a hydrating glow to skin. 
www.dermaestheticsusa.com

Hydrating Sunscreen SPF 40
Pevonia Natural Skin Care
Hydrating Sunscreen SPF 40 works 
to safeguard, repair and prevent sun 
damage while preventing premature 
aging due to sun exposure.
www.pevonia.com

Winner: Best Toner

Watermelon Mint    
Hydrating Mist
Sorella Apothecary
This skin care spray can be used as a toner 
and setting spray, or for a refreshing dewy 
boost. The use of mint energizes the skin 
while watermelon fruit, rosemary leaf and 
green tea leaf extract deliver antioxidant 
benefi ts to the skin. This can be used 
when the skin is dry, dull, suffering from 
breakouts, large pores or redness. 
www.sorellaapothecary.com

FINALISTS
Stone Crop Hydrating Mist
Éminence Organic Skin Care
This liquid moisturizer hydrates, tones and 
lightens pigmentation while protecting 
your skin from harmful free radicals.
www.eminenceorganics.com

Antioxidant Defend Tonic
Rhonda Allison
Super oxide dismutase and L-glutathione 
protect against free-radical damage 
while mandelic acid softens texture and 
stimulates collagen. 
www.rhondaallison.com

FINALISTS
BIO Caviar Creme
Lira Clinical
This rich, hydrating crème restores 
skin health with caviar, silver, gold and 
madonna lily plant stem cells.
www.liraclinical.com

Blueberry Milk Moisturizer
Sorella Apothecary
The moisturizer’s antioxidants, hyaluronic 
acid, aloe and vitamin C diminish the 
appearance of fi ne lines and fatigue 
while brightening the complexion. 
www.sorellaapothecary.com
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Winner: Best Mask

Pepti-Nano Mask
Viktoria 
De'Ann Peptide 
Cosmeceuticals
This bio-cellulose mask 
uses nanotechnology 
and hyaluronic acid 
to adhere to the skin 
and deliver intense 
hydration. The gradient 
pressure delivery 

system with nanoneedle-like fi brils helps to optimize 
penetration of ingredients and peptides into the skin while 
also soothing post treatment. www.viktoriadeann.com

FINALISTS
Hydrating Enzyme Mask
Face Reality Skincare
The mask has a papaya enzyme-based 
formula that contains a heptapeptide 
to help promote microbiota balance 
and diversity in the skin.
www.facerealityskincare.com

Collagen Rehab
Bioelements
Collagen Rehab contains collagen-
supporting amino acids, mango and 
moisture builders to rehabilitate aging 
skin. www.pro.bioelements.com

Winner: Best Cleanser

Clear Skin Probiotic Cleanser
Éminence Organic Skin Care
This cream-gel cleanser provides clarifying 
benefi ts to oily skin while gently clearing 
pores and soothing the skin. This clarifying 
cleanser helps to reduce signs of acne and 
breakouts without stripping the skin of 
moisture with ingredients like yogurt, tea tree 
oil and willow bark extract. 
www.eminenceorganics.com

FINALISTS
Green Tea Citrus Cleanser
Skin Script Skin Care
The cleanser removes makeup and 
protects the skin from cellular damage 
while improving clarity and tone.
www.skinscriptrx.com

Apricot Mango Cleansing Milk
Sorella Apothecary
This cleansing milk quenches the skin 
with essential vitamins and reduces signs 
of aging. www.sorellaapothecary.com

Winner: Best Body Product

Spa Nourishing Oil
Lira Clinical
Formulated with argan, coconut, hemp 
and rosa canina oil, as well as vitamin C, 
vitamin A and papyrus plant stem cells, 
this facial oils restores hydration for 
skin health. The exotic blend of oils and 
antioxidants deeply nourishes the skin 
while also balancing and revitalizing it. 
www.liraclinical.com

FINALISTS
Crepe-No-More Body Cream
Pevonia Natural Skin Care
The body cream has anti-infl ammatory 
actives and plant-based antioxidants that 
target the aging process.
www.pevonia.com

Alpha Beta Body Peel 
Professional System
Dr. Dennis Gross Skincare
Alpha Beta Body Peel Professional System 
resurfaces the skin while stimulating 
collagen to address unique concerns on 
the body. www.drdennisgross.com
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Winner: Best Sensitive   
Skin Product

C-Stem Cell
Rhonda Allison
With the combination of sodium 
hyaluronate and a unique liposome 
complex, this serum provides long-
lasting hydration that increases  
vitamin C stability and effi cacy. The 
serum provides lightening benefi ts with 
inhibitory effects on melanin formation 
for a more even-toned complexion, 
while boosting elasticity, preventing 

TEWL and promoting fi rmer skin. www.rhondaallison.com

Winner: Best Brightener

Glycolic + Retinol 
Pads
Skin Script Skin Care
These glycolic and retinol 
pads are designed to gently 
yet progressively renew the 
skin. These peel pads provide 

brightening, clarifying and restoring benefi ts to the skin, 
while assisting in surface renewal and resurfacing. It also 
lessens future breakouts and assisting in anti-wrinkle 
actions. www.skinscriptrx.com

FINALISTS
Pepti-Correct-HP
Victoria De’Ann Peptide Cosmeceuticals
The collective blend of Oligopeptide Hp, 
antioxidants and chelating agents work 
together to correct over pigmented skin 
areas. www.viktoriadeann.com

Beyond Brightening Complex
Control Corrective
Beyond Brightening Complex is an 
advanced skin brightening serum that 
helps reduce the appearance of multiple 
types of skin discoloration.
www.controlcorrective.com

FINALISTS
Beta Gel
DMK Skincare
The serum addresses reactive, irritated 
or traumatized skin by stimulating 
Langerhans cells, which initiate the 
immune and repairative functions of the 
skin. www.dannemking.com

Rehab Recovery Mask
Sorella Apothecary
Rehab Recovery Mask can be used as an 
overnight mask to boost skin recovery, or 
it can be used to soothe irritated skin.
www.sorellaapothecary.com

Winner: Best Anti-Wrinkle Product

Ageless Serum
Rhonda Allison
This serum was formulated and designed to 
support skin in aging less. With continued 
long-term use, the skin will begin to slow 
its aging process and maintain a healthier 
appearance. This serum is designed to 
reduce AGEs. www.rhondaallison.com

FINALISTS
Advanced Retinol + Ferulic Intense 
Wrinkle Cream
Dr. Dennis Gross Skincare
The wrinkle cream visibly transforms skin 
and repairs the moisture barrier for a visibly 
lifted, ageless look.
www.drdennisgross.com

Hydro-Lipidic 3DSynerge Filler Creme
Environ Skin Care
This booster targets the appearance of lines, 
wrinkles and loss of volume to help provide 
visibly smoother, fi rmer, naturally fuller 
looking skin. www.environskincare.com
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Winn er: Best 
Facial Modality

DiamondTome
NewApeel
This crystal-free 
microdermabrasion 
treatment reduces fi ne 

lines and wrinkles, improves the appearance of sun 
damaged skin, minimizes the look of age spots and 
reduces blotchiness and redness in the skin. This exfoliating 
treatment can also be used to reduce scars from acne, 
injuries or chicken pox and improve overall skin health. 
www.altairinstruments.com

Winner: Best LED Device

iPro
Celluma Light Therapy 
This three-mode, lightweight, battery-
powered and portable LED device 
treats acne, wrinkles and pain. Ideally 
sized for the face, this device can be 
positioned over any part of the body 
including the spine, hip, shoulders, feet, 
knees and more. www.celluma.com

FINALISTS
UltraSlim
Ward Photonics
UltraSlim reduces the appearance of aging 
and tightens the skin by increasing the 
production of collagen and elastin.
www.wardphotonics.com

Facial Rejuvenation Device
ZAQ
The device uses LED to provide anti-aging 
benefi ts to the skin while also reducing 
redness and treating sun damage.
www.zaqskincare.com

FINALIST
Myolift 600
7E Wellness
This machine ignites the ATP stimulation 
and uses non-invasive technology to 
provide long-lasting, natural facial lifting 
and toning results. www.7ewellness.com

Ultrasonic Skin Scrubber
Heaven’s Melody
Ultrasonic Skin Scrubber is a device 
that utilizes ultrasonic sound waves to 
ensure deep cleansing of the skin, boost 
of collagen production and maximum 
absorption of skin care products.
www.heavensmelody.com

Winner: Best Product For Men

DNA Matrix Serum
Dermaesthetics
This serum provides advanced protection 
against environmental stressors by 
neutralizing free radicals. This serum 
provides ATP stimulation, reinforces 
the cellular matrix and increases cell 
reproduction, which help to prevent 
wrinkles, reduce signs of aging and 
supports moisture retention. 
www.dermaestheticsusa.com

FINALISTS
Shineless Oil Free Moisturizer
Cosmedix
The moisturizer works to reduce the 
appearance of shine while helping to fi rm, 
smooth and brighten the appearance of 
skin over time. www.cosmedix.com

Signature Cleanser
GM Revolution
Formulated for all skin types, this water 
based, pH balanced cleanser exfoliates the 
skin while the infused vitamin E keeps the 
skin hydrated. www.gmrevolution.com
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Winner: Best Wax

Lycojet Lavender
Lycon
Made with chamomile and 
lavender this pliable, strong 
and virtually painless, hot wax 
provides soothing properties to 
the skin making it a great option 
for waxing delicate areas as well 
as for Brazilian waxing. The unique 
formula makes this wax used 
thinner than most hot waxes. 
www.lyconusa.com

FINALISTS
Blue Wax
Cirépil By Perron Rigot
The Blue Wax has a gel texture and is 
designed to gently remove hair on all 
areas of the body. www.perron-rigot.us

Brilliance Wax
Caronlab
The wax has a creamy formula and 
highly fl exible texture for unrivaled and 
exceptional waxing results.
www.caronlab.com

Winner: Best Wax

Lycojet Lavender
Lycon
Made with chamomile and 
lavender this pliable, strong 
and virtually painless, hot wax 
provides soothing properties to 
the skin making it a great option 

Brilliance Wax
Caronlab
The wax has a creamy formula and 

exceptional waxing results.

Winner: Best Microneedling Tool

Cosmetic Gold Roll CIT
Environ Skin Care 
Plated with 14-carat gold, this CIT 
roller has 260 ultra-fi ne defi nition 
points of .2 mm that penetrate the 
skin and enhance the effectiveness 
of topical ingredients used on the 
skin, while also restoring the look 
of skin tightness and reducing the 
appearance of fi ne lines and scars. 
The 14-carat gold fi nishing on the 
roller naturally suppresses bacteria 
growth and makes it easy to clean. 
www.environskincare.com

FINALISTS
DX Micro Needling Roller Kit
DermAesthetics
The kit includes products that improve 
acne scars, lines, wrinkles, laxity, tone and 
texture. www.dermaestheticsusa.com

SkinPen
Crown Aesthetics
SkinPen Precision improves the appearance 
of wrinkles of the neck and facial acne 
scars. www.crownaesthetics.com

Winner: Best Facial Tool

Glacier Ice Globes
Sorella Apothecary
These globes can be used in the 
treatment room or at home to cool 
and calm the skin. They reduce 
infl ammation, under eye puffi ness and 
redness while relaxing and revitalizing 
the skin, stimulating circulation and 
fi rming the skin. Finally, these globes 
also provide sinus pressure relief. 
www.sorellaapothecary.com

FINALISTS
NanoFacial WandPro
Rezenerate
WandPro uses nanotechnology for a 
non-invasive treatment that reduces the 
appearance of fi ne lines and wrinkles 
while fi ghting other signs of aging like 
sunspots and age spots. 
www.rezenerate.com

Cryo Freeze Globes
Bio France Labs
The Cryo Freeze Globes stimulate blood 
circulation, while oxygenating and 
smoothing the skin.
www.wholesale.biofrancelab.com

These globes can be used in the 
treatment room or at home to cool 
and calm the skin. They reduce 
infl ammation, under eye puffi ness and 
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PHA  
Breakdown
A guide to polyhydroxy acids in skin care
By Alex Hernandez, Face Reality Acne Clinic

Understanding Acids
As skin care professionals, you’re likely very familiar 

with alpha hydroxy acids (AHAs) and beta hydroxy 
acids (BHAs). For years, we have been using glycolic 
and salicylic acids to treat various skin conditions 
across all kinds of clients. But, did you know there is 
another type of exfoliating acid available? Polyhydroxy 
acids (PHAs) are a gentle chemical exfoliant, the 
most common being gluconolactone, galactose and 
lactobionic acid. Much like mandelic acid has a larger 
molecular structure than other AHAs, PHAs have an 
even larger structure than AHAs. This larger structure 
provides slower, more even penetration with less 
chance of irritation. This is great news for skin care 
professionals with clients that have not been able to 
handle other chemical exfoliants. 

PHAs in Skin Care
Like other forms of chemical exfoliation, PHAs will 

help even out texture and tone, while improving the 
overall appearance of the skin. Some studies show 
that gluconolactone is a mild antibacterial and may 
also improve cellular turnover. Due to these benefits 
and the larger molecular structure, PHAs are an 
effective option for aging, acne-prone and sensitive 
skin. PHAs also have a hydrating quality to them that 
will help dehydrated clients fight transepidermal water 
loss (TEWL) over time. Like AHAs, PHAs are gentle 
enough to be used during pregnancy. The better you 
understand your client’s skin type and concerns, the 
easier it will be to determine what ingredients are best 
suited for them.

Finding PHA Formulations
In some cases, you will find these three PHAs 

together in a formulation (See Types of PHAs). However, 
gluconolactone is the more common PHA used in skin 
care. You will find these PHAs in many different 
products including corrective peels, 
masks and toners, to name a few. 
PHAs can typically be worked 
into any skin care routine, 
even when already 
using things like 
AHAs and retinols. 

For sensitive 
clients, be sure to 
integrate slowly 

Type of PHAs

Like any hydroxy acid, you can 
find it in more ways than one. 
The most common PHAs include:

Gluconolactone. Derived from 
gluconic acid, this PHA aids in 
exfoliation and hydration.

Lactobionic acid. An oxidized 
form of milk, this exfoliating acid 
also acts a humectant to help 
the skin retain moisture.

Galactose. This PHA comes 
from the sugar found in milk. 
While not as common as the 
other two PHAs, this acid also 
offers gentle exfoliation.
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PHA  
Breakdown
A guide to polyhydroxy acids in skin care
By Alex Hernandez, Face Reality Acne Clinic
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PHA BREAKDOWN

to avoid irritation, usually by adding a new exfoliating 
acid only three to four times a week. PHAs are best 
used in products that will remain on the skin (toners, 
serums, etc.) to allow enough time to suffi ciently 
exfoliate away dead skin cell build up. Polyhydroxy 
acids can also be found in an alpha hydroxy acid 
dominant product formulation. PHAs provide an 
added level of exfoliation that is gentle enough to not 
over exfoliate the skin or cause irritation. You will 
even see this in some blended acid chemical peels that 
already have AHAs like mandelic and lactic acid or 
a monocarboxylic acid like trichloroacetic (TCA) as 
primary ingredients.

 Incorporating PHAs Into Your 
Client’s Routine

Like any other exfoliating acid, you will want to pair 
this with a nourishing routine. In addition to creating a 
more even tone and texture, PHAs also help nourishing 
ingredients in the supporting products penetrate the 
skin deeper, boosting their effi cacy. PHAs will help 
ingredients like hyaluronic acid, squalane, ceramides 
and peptides all work better to fortify the skin’s barrier. 
As humectants themselves, PHAs will also aid in 
keeping the skin’s barrier healthy and functioning.

 Perfecting Your Exfoliation Game
In conclusion, polyhydroxy acids are 

multi-functional hydroxy acids with a long list of 
benefi ts. They are gentle enough to be used by sensitive 
clients, but helpful enough to boost corrective formulas. 
PHAs make a great addition to any client’s routine, 
regardless of what their particular needs may be.

 Alex Hernandez is a licensed esthetician and 
the clinic manager and lead educator at the 
Face Reality Acne Clinic in San Leandro, CA. She 
became a Face Reality Certifi ed Acne Expert in 
2018 and has worked with hundreds of acne 

clients in her esthetics career.

PHAs can be used to exfoliate clients with sensitive skin. 

PHA Skin Care Routine

Cleanser: Opt for a gentle cleanser to thoroughly 
remove debris and makeup without overly drying 
the skin.

Toner: A nourishing toner that includes 
gluconolactone in the formulation will help to 
keep the skin hydrated and glowing. Look for 
ingredients like sodium hyaluronate, niacinamide 
and panthenol.

Serum: Look for a nourishing formula that also 
boasts corrective benefi ts. This may or may 
not contain a PHA in the formulation. You’ll 
want ingredients like antioxidants, peptides and 
collagen boosters like neodermyl. This may also be 
a serum containing an AHA as the main ingredient, 
with a PHA as a secondary exfoliant.

Moisturizer: Depending on the client’s skin type, 
this may be a light formula that’s suitable for 
normal to oily skin types, or a heavier formula 
dedicated to dry skin types. This may or may not 
contain a PHA in the formulation, one dedicated 
to “repairing or replenishing” may be more likely 
to contain gluconolactone. 

Sunscreen: Whether it is mineral, chemical or 
a bit of both, choose the sunscreen that your 
client is most likely to use. This step may or may 
not contain a PHA. Gluconolactone also has 
antioxidant properties, meaning it can help protect 
the skin against free radicals and UV damage. 
Because of this, it is not uncommon to fi nd it in 
sunscreen formulations. 

CLICK ABOVE TO PLAY
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Top 10 
Skin 
Care 
Trends 
Of 2023
By Katie Anderson

T
he professional skin care industry saw 
growth and innovation in 2022. With spa 
professionals once again filling up their 
books, we can expect the spa industry 
to be better than ever in 2023. However, 
with financial predictions somewhat 

concerning for the upcoming year, it is important that 
we thoroughly do our research to answer our clients’ 
needs and wants as we move into the future. Discussed 
here are the trends in skin care that I believe will make 
waves in 2023. Adopt a few, or perhaps one, of these 
trends in 2023, and be recognized by your clientele for 
your forward thought. 

1. Skin Cycling
During the height of the pandemic, as clients and 

professionals alike were stuck at home navigating their 
personal care and beauty routines solo, dermatologist 
Whitney Bowe, M.D., had an epiphany. Upon switching 
up her workout routines to promote different effects 
and recover, she realized that the same thought process 
could be applied to skin care. She coined “skin cycling” 
as a four day method to rejuvenate the skin but also 
allow recovery. It is a way to simplify a client’s routine 
but keep it effective. The first night is exfoliation, 
preferably with a chemical exfoliant, followed by a 
retinol on night two. The third and fourth nights are 
about healing and moisturization, and the process 
begins all over again on night five. If you have clients 
that want to see better results from their skin care 
routine but are overwhelmed by complicated regimens, 
this may be an easier way to help them (and move some 
retail sales in the process).

2. Mamey Sapote
There are many familiar faces when it comes to 

important ingredients for 2023, according to a report 
by Trendalytics.1 Peptides, algae, L-glutamine, kojic 
acid and retinol are all marked to grow in the coming 
year. Winter cherry, is also set to grow, but it has 
largely been in recent trend reports as its sexier name 
ashwagandha. One surprising ingredient predicted 

to emerge in the upcoming year is mamey sapote. 
Those with Latin American roots may be familiar 
with the health and skin benefits of this fruit, but it 
has been making waves recently in global skin care 
formulations. Although it carries a host of health 
benefits with it, its skin care benefits are largely due 
to its high concentration of vitamins and minerals. It 
serves as an antioxidant and moisturizer in skin care, 
and carries many of its benefits over to hair care as 
well. Expect to see it pop up in new formulations and 
perhaps treatments in 2023.

3. Beauty Minimalism
Consumers felt a squeeze on their finances in 2022, 

with inflation increasing the costs of nearly everything 
with seemingly no relief in sight. A number of financial 
experts predict a recession in 2023, possibly lasting 
the entire year. This past year, we saw the introduction 
of the term “skinimalism,” or skin minimalism, and 
I believe that this concept will continue in 2023, in 
some shape or form, as purse strings tighten even 
tighter. This trend is about minimizing the amount 
of products in a client’s regimen to focus on the ones 
that deliver true skin health and results. As you have 
clients asking about simple skin routines, be able to 
recommend a handful of products that will bring them 
efficacy. An important note is that this is not about 
cheap products, but rather about frugality. Clients will 
be focused on getting the most bang for their buck. Be 
ready and prepared for this now.

4. Out of the Box Acids
Gone are the days where the skin care professional 

had a limited arsenal of acids to rejuvenate the skin. 
Matter of fact, many alternative acids are emerging 
that offer comparable results to tried and acids with 
additional skin benefits. Think beyond glycolic, 
salicylic, hyaluronic, lactic, mandelic and malic acid, 
and consider acids such as polyglutamic, fermented 
jasmonic, lactobionic and tranexamic acid. 

Let’s discuss a few of these here. Polyglutamic acid 
is said to perform better than the skin care hydrator 
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hyaluronic acid. It is reported to hold four times more 
water than hyaluronic acid and bind better to the skin. 
You may have been hearing more about polyhydroxy 
acids recently, and lactobionic acid is one such acid, 
offering exfoliating benefi ts to sensitive skin, while 
serving as a humectant and antioxidant for additional 
benefi ts to sensitive and dry skin.

5. PRP Boosted
We all know the anti-aging benefi ts of PRP, but 

what if I told you that with a small modifi cation, 
you can continue these anti-aging results into the 
future? Enter platelet-rich fi brin (PRF). While PRP 
encourages new stem cell growth in the skin, PRF 
releases more growth factors over time. This is because 
fi brin is what platelets bind to in the blood to release 
growth factors to heal the body. More fi brin = more 

growth factors. Both PRP and PRF are taken from a 
patient’s own blood. However, PRF is spun at a lower 
speed, and no-anti-coagulant is used. Without this 
anti-coagulant, PRF is thicker, making it absorb in the 
body slower but also allowing it to be more natural 
than its PRP alternative.

6. Fermented Ingredients
We in the Western hemisphere have fully embraced 

fermented foods in the past few years, as we have 
begun to realize the important of probiotics in our 
gut. In that same vein, we have also recognized 
and begun to formulate fermented ingredients in 
our topical products. One of the main reasons that 
ingredients are formulated for skin care is to increase 
their concentration, thereby increasing their effi cacy. 
However, the catalysts used to induce the fermentation 
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process often have additional probiotic benefits to the 
skin, helping to support the skin barrier and reducing 
sensitive or irritated skin.

7. Future Realities
We’ve been hearing a lot of futuristic terms recently 

such as omniverse and metaverse. If you’ve been trying 
to figure them out and remain a bit confused, you are 
not alone. It is difficult to navigate the world of virtual 
reality (VR), let alone figure out how if will impact our 
industry. The virtual space has already impacted beauty, 
but the biggest virtual changes are yet to come, leaving 
you plenty of time to research and grasp the intangible. 

The metaverse has been described as a universe equal 
to our physical one but in a virtual space. This started 
to pop up before the pandemic, with some spas offering 
clientele VR relaxation experiences and some beauty 
brands offering its buyers a virtual try-on. This stepped 
into the forefront even more during the pandemic with 
virtual client consultations, meta-clinics and more. 
Metaverses connect us with the digital space, and there 
are many with each virtual space offering its own 
metaverse. These metaverses combine in a shared space 
of all universes, or the omniverse. What is clear here 
that is that virtual reality is here to stay, offering beauty 
consumers better access to experiences and advice 
than they have ever had before. It offers practitioners 
a unique opportunity as well to have a broader reach, 
to have a new revenue stream and to share expertise 
without even leaving their business.

8. Thin Brows
No matter how you feel about this one, beauty trends 

from Y2K are back and booming. This trend spans all 
beauty categories: including cosmetics, hair removal 
and skin care. For example, frosty and glittery eyes are 
back, as is glossy and ombre lip looks. And as much 
as it pains me to say this, the thin brow is making its 
way back into popularity. Likely, you will have clients 
come in and ask you to take away much of their brow, 
and your response is paramount. We all know that 
this trend for thin brows will likely be fleeting, so I 
would recommend having a script prepared to counsel 
clientele away from doing this. Otherwise, they will 
end up regretting it down the road (trust me on this). 

If they decide to stick with thin brows, perhaps try to 
negotiate a happy medium. The good news —the thin 
brow gals will definitely need your brow business in 
the near future.

9. Millennial Men
I can recall at a spa conference I attended about 

seven years ago, that it was announced that men 
accounted for nearly 40% of spa-goers. This was a 
wake-up call for many, who had focused much of their 
marketing on boomer and Gen X women. Since that 
time, I have seen spa managers and owners spend a 
great deal of time and effort on how to get their menu 
and marketing to appeal to men. The problem—like 
women, different generations of men want different 
things out of their wellness and grooming services. 
The question then becomes, which generation of men 
should you focus your energy and resources on, where 
the answer quickly becomes millennial men. 

This generation of men has the highest spending 
power of any other demographic, according to a 
report by MindBodyOnline.2 According to the report, 
not only is this demographic (ages 25-40) prioritizing 
wellness services, but they are also looking for 
beauty and grooming. Treatments of interest include: 
barbering services, body skin treatments, advanced 
skin treatments and non-surgical body sculpting. Take 
a look at your spa menu to see how you are catering 
to millennial men, and don’t forget making your 
marketing reflective of this demographic as well.

10. Ways for Water Reduction
It is very strange to say this, but the industry 

that started on the concept of water therapy is 

Millennial men are prioritizing wellness treatments.
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discovering more and more ways 
to reduce water. In efforts to be 
more environmentally friendly 
and use less of the precious 
natural resource that is water, 
particularly in states where 
water is limited, many spas and 
product manufacturers have 
begun to innovate without it. 
As a result, we are seeing more 
waterless spa treatments such 
as body wraps and pedicures 
as well as professional products 
formulated with less or no 
water. If this is something that is 
important to you, ask your product 
manufacturers what efforts they 
are taking to conserve water and 
take a look at your protocols 
to see where you might be using 
too much. 

REFERENCES
1. https://blog.trendalytics.co/2022/07/05/     
ingredient-trends-set-to-dominate-2023
2. https://brand.mindbodyonline.com/   
    m/80d2625566e419/original/Beauty-      
    Wellness-Report-2022.pdf
(All websites accessed Nov. 8, 2022)

Waterless body treatments and pedicures are booming in spas.

SI2211_Trends_Anderson_FCX.indd   56SI2211_Trends_Anderson_FCX.indd   56 11/15/22   11:23 AM11/15/22   11:23 AM

http://www.SkinInc.com
https://blog.trendalytics.co/2022/07/05/ingredient-trends-set-to-dominate-2023
https://brand.mindbodyonline.com/m/80d2625566e419/original/Beauty-Wellness-Report-2022.pdf
http://tamarassugar.com
https://blog.trendalytics.co/2022/07/05/ingredient-trends-set-to-dominate-2023
https://blog.trendalytics.co/2022/07/05/ingredient-trends-set-to-dominate-2023
https://blog.trendalytics.co/2022/07/05/ingredient-trends-set-to-dominate-2023


adpage2020.indd   1adpage2020.indd   1 11/9/22   4:11 PM11/9/22   4:11 PM

https://www.dannemking.com


58 December 2022 © Skin Inc.       www.SkinInc.com Reproduction in English or any other language of all or part of this article is strictly prohibited. © 2022 Allured Business Media.

SI2212_Neem_Ataullah_FCX.indd   58SI2212_Neem_Ataullah_FCX.indd   58 11/11/22   11:12 AM11/11/22   11:12 AM

http://www.SkinInc.com


        www.SkinInc.com       December 2022 © Skin Inc. 59

N
eem, also called Azadirachta indica 
or Margosa, is a fast-growing tree 
that is found in tropical regions of 
South Asia. It can reach a height 
of 49-98 feet. Its leaves are oblong 
in shape, and the tree has thick, 

crumpled, brown bark. 
Neem can be beneficial in treating skin conditions, 

and in addition, can reduce blood sugar levels, treat 
ulcers in the GI tract, kill bacteria, prevent tooth 
plaque, treat head lice and repel insects.1

Neem’s antibacterial, antifungal and antioxidant 
properties make it an excellent source for treating 
medical and skin conditions. In this article, I’m going to 
highlight this unique plant’s skin benefits.

By Shahma Ataullah, Aesthetic 
Northwest Institute

Treating 
Skin 
Conditions 
with Neem
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Anti-aging
Neem has carotenoid and beta-carotene, which 

help protect the skin from oxidative stress, ultraviolet 
rays and aging (See Neem Anti-aging Face Mask). 
In addition, neem is also an astringent that helps 
cleanse the skin, minimize pores and dry out oil, while 
reducing skin sagging and wrinkles. The vitamin C 
found in neem oil also helps with collagen production 
to prevent skin sagging.2,3,4,5 

Acne
Neem extract helps reduce sebum production, 

and the astringent properties help destroy the 
Staphylococci bacteria. The antibacterial properties 
also prevent future breakouts, and the antioxidant 
properties minimize scarring, keeping the skin fresh 
and clean (See Neem Anti-acne Face Mask).2,3,4,5

Hyperpigmentation
Neem oil helps reduce melanin production in the 

skin. More specifically, the vitamin E found in neem 
oil helps to reduce hyperpigmentation.2,3,4,5 Therefore, 
regular use of this ingredient can help not only 
prevent hyperpigmentation, but also even skin tone 
and brighten skin. However, researchers are still 

Neem Anti-aging Face Mask Ingredients:

1. Half of a cup of oatmeal (works as an exfoliator)

2. One tablespoon of milk (nourishing and moisturizing 
agents)

3. One teaspoon of honey (nourishing and moisturizing 
agents)

4. Two teaspoons of Neem paste (antioxidant properties)

Directions: 

 Mix all of the ingredients to create a paste, and apply 
it on the face using upward and outward motions only. 
Make sure it does not get into the eyes. Leave it on for 
10-15 minutes; then, wash it off thoroughly. Use twice 
a week.

Neem is useful in treating medical and skin conditions. 

Neem Anti-acne Face Mask Ingredients:

1. Two teaspoons of Neem leaves powder (antibacterial 
and antioxidant properties)

2. One heaping tablespoon of yogurt (clearing 
blemishes and dark spots and soothing the skin)

3. 1/8 teaspoon turmeric powder (antibacterial 
properties)

Directions: 

 Mix all of the ingredients to create a paste, and 
apply it on the face using upward and outward 
motions only. Make sure it does not get into the 
eyes. Leave it on for 10-15 minutes; then, wash it 
off thoroughly. Use twice a week.
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working on determining exactly how effective neem 
can be for hyperpigmentation.  

 Eczema & Psoriasis
Eczema and psoriasis patients suffer from dryness 

and scaling. The fatty acids and vitamin E in neem 
not only moisturizes the skin, but it also helps 
eliminate redness and itchiness. In addition, neem 
oil’s antibacterial properties prevent further skin 
infections like eczema. Plus, the fatty acids in the 
ingredient function as an emollient, which is what 
dermatologists advise eczema patients to use.2,3,4,5 

Neem cream can quickly penetrate the skin and fi ll 

its cracks to heal dry and damaged skin. 

 Neem Precautions
Like any skin care ingredient, there are a few 

important precautions to keep in mind before 
jumping into using this product all over the face. 
Before using neem oil on any of your clients, make 
sure to do a patch test by trying a small, diluted 
amount of it on a small area of the skin, away from 
the face. If redness or itching develops, dilute the oil 
or avoid using it completely. 

Hives, severe rash, or diffi culty breathing could 
indicate an allergic reaction. Discontinue neem oil use 
immediately, and make sure your client seeks medical 
help if any of these symptoms persist. Neem oil is 
a powerful oil and not suitable for use by children. 
Before using neem oil on a child, consult a doctor.4,5

REFERENCES:
1. https://www.healthline.com/health/neem-oil-for-skin
2. https://www.medicalnewstoday.com/articles/327179#risks
3. https://www.herbaldynamicsbeauty.com/blogs/herbal-dynamics-beauty/ 
    neem-leaf-extract-benefi ts-for-skin-hydrate-heal
4. https://bebodywise.com/blog/neem-oil-for-skin/ 
5. https://www.vogue.in/content/skin-care-alphabet-neem-oil-benefi ts-for- 
    skin-hair-ayurvedic-skincare-ingredient-for-acne
(All websites accessed Nov. 8, 2022)

 Shahma Ataullah is a Master Aesthetician 
and Educator at Aesthetic Northwest Institute 
Bellevue WA. She has more than ten years’ 
experience in the aesthetic industry.  
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INSPIRING SPA SPACES

Spa Vea
Newport Beach, CA

Spa Vea’s director of spa and well-being Rachel 
Rozzelle and Shannon Cook of Shannon Cook 
Design, sat down with Skin Inc. to discuss 

designing a spa space that balances aesthetic, 
functionality and operations.

1. Tell us about the aesthetic of your spa’s  
interior and the emotion you are looking to evoke 
from customers?

We wanted to create a serene, tranquil ambiance 
that would instantly calm guests upon arrival. Crisp 
lines are juxtaposed with soft lines in a natural 
earthen color palette and accented with lush greenery 
to further this natural, soothing aesthetic.

2. What inspired your design components  
and process?

Spa Vea’s natural organic components are inspired 
by beach sands and coastal greenery, given our 
stunning Newport Beach location overlooking  
the Pacific Ocean. 

3. What is the most important thing to remember 
when designing a successful spa space?
A successful spa perfectly balances design aesthetics, 
functionality and operations.

4. Does your spa have any unique features or design 
aspects?

Providing luxurious full-service amenities, 
including a steam room and sauna, are essential 
offerings for well-being, and both are offered at 
Spa Vea. The added benefit of our private outdoor 
saltwater lap pool offers co-ed options for socializing 
as the perfect complement to any day at the spa.

5. What advice would you give to someone who is 
designing their spa’s interior?

The interior of a spa should align with your 
overall brand messaging and spa intention, while 
setting the stage for the menu of services to 
seamlessly interconnect.
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MY ROUTINE FOR REACTIVE SKIN

SUSANNE 
SCHMALING, LME 

WHAT’S MY ROUTINE?

PRESIDENT/FOUNDER OF 
ESTHETICS COUNCIL

As someone who is incredibly busy and travels often for business, my skin routine needs to 
account for not only the stress I am under, but also the environment that I am in. I live at an 
altitude of 7,779 feet, which can be very challenging for healthy skin, especially when 
frequent travel is on the schedule. I also have very complicated skin that is prone to acne as 
well as environmental sensitivity. With that in mind, the best program that I use 
consistently is...

Cleanse: Two Times a Day AM & PM
In the PM, I never skimp on this, even when I am tired. I use a pH-balanced hydrating gel 
cleanser with mandelic acid and enzymes by Clear Choice. I will always remove my makeup fi rst 
with a makeup remover (gel or wipe), then cleanse using massage movements for one to two 
minutes. In the AM, I check the level of oil in my skin before using either a cleansing balm or the 
same mandelic cleanser with a sonic cleansing device in the shower. I use this to further 
exfoliate and move lymph fl uid to reduce puffi ness.

Tone: Two Times a Day AM & PM
I use toning treatments that add another layer of active ingredients, instead of just pH 
balancing. My favorite is a brightening toning treatment with azelaic acid and peptides for 
fi rming. I spray over my face, neck and upper chest, then massage in.

Serum: AM & PM
In the AM, I use a vitamin C and ferulic acid antioxidant serum from Skinceuticals in a hyaluronic 
acid base over my face, neck, upper chest and hands. I want a lot of antioxidant protection under 
my sunscreen. I also limit the number of humectants such as hyaluronic acid in a low humidity 
environment, since that can undo the hydration and protection effect I am looking for. In the PM, 
I use either tretinoin (two to three days a week) prescription or anti-reactive serum from 
Clear Choice.

Moisturizer: AM & PM
In the AM, I use a hydrating physical sunscreen if I am in a high humidity environment. If I am 
in a low humidity environment, I apply a copper peptide moisturizer underneath. In the PM, I 
use a Med Balm from Clear Choice. This is a barrier repair product that does not cause any 
breakouts in my skin. I don’t forget my eyes! I use an Instant Firming Peptide serum two times a 
day before sunscreen. I will even use it on my lips. Just as important is my body, I apply an 
aromatherapy body oil that I use as a serum, then shea or coconut butter over the top two times 
a day in the winter and at night in the summer.

Weekly/Monthly
I always do a gentle exfoliation several times a week. I love Dermalogica’s’ Daily Exfoliant, as 
well as Bioelements Pumice Peel for a deeper treatment. I travel with collagen masks that can be 
used for a quick hydration special event facial if I need a red carpet glow. I never forget my 
professional treatments with facial massage, LED, microneeding and microdermabrasion being 
used at least one to two times a month. I also use cryotherapy as needed. I have a jade roller in 
my kit and will use that in ice or wrapped ice on areas of puffi ness when the sonic cleansing 
device does not move enough fl uid.
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